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 chapter 1 

Introduction

This briefing considers the provisions governing the use of european Structural and investment funds (‘eSi 
funds’) to assess whether such provisions provide an effective means of monitoring the extent to which 
eSi funds meet their objective of facilitating the transition from institutional care to community living. 
it does so by examining the various mechanisms established under eU regulations and guidance for the 
monitoring of member States’ use of eSi funds, identifies areas of concern and makes recommendations 
on how these can be addressed.

By focusing on the monitoring mechanisms for eSi funds, this briefing forms part of eniL’s EU Funds for 
Our Rights Campaign. This campaign aims to encourage the european Commission and member States to 
improve the mechanisms for monitoring how eSi funds are applied, thereby ensuring that eSi funds are 
used to promote the rights of people with disabilities, rather than restrict them. Launched in november 
2016, the campaign has two key objectives. The first is to increase the capacity of civil society organisa-
tions to take part in monitoring the planning and implementation of initiatives supported by eSi funds. 
The second is to highlight key problems with the current mechanisms for monitoring the use of eSi funds, 
including concerns about the systems for examining complaints about their use, and to propose how the 
monitoring mechanisms can be improved. 

accordingly, this briefing aims to assist european Commission officials responsible for eSi funds (eSf and 
erDf), managing authorities and monitoring Committees in the member States, as well as civil society or-
ganisations working in this area. its overarching objective is to ensure that eU funds promote, not hinder, 
community living for people with disabilities.

community living and the importance of monitoring the use of ESi Funds 

ensuring that eSi funds promote the vision of community living is central to the work of the european 
Union (eU) in meeting its commitment to respecting the rights of people with disabilities. However, de-
spite policies of the eU and member States highlighting the importance of promoting the social inclusion 
of people with disabilities, progress towards alternatives to institutionalisation has been slow and in many 
countries, institutional care remains the predominant form of care. furthermore, in the past, eSi funds 
were invested in systems of institutional care that segregated disabled people, infringed their rights and 
excluded them from community life. improvements have been introduced to the legal and policy frame-
work for the monitoring of eSi funds, predominantly through regulation (eU) no 1303/2013, which sets 
out ‘common provisions’ on eU funds including the european regional Development fund (erDf), the 
european Social fund (eSf) and the Cohesion fund (referred to in this briefing as ‘the Cpr’).1 nevertheless, 
as noted in eniL’s 2016 report ‘Working Together to Close the gap between rights and reality’, significant 
concerns about the potential misuse of these funds remain.2 

1   regulation (eU) 1303/2013 of the european parliament and of the Council of 17 December 2013 laying down common provi-
sions on the european regional Development fund, the european Social fund, the Cohesion fund, the european agricultural 
fund for rural Development and the european maritime and fisheries fund and laying down general provisions on the eu-
ropean regional Development fund, the european Social fund, the Cohesion fund, the european agricultural fund for rural 
Development and the european maritime and fisheries fund and repealing Council regulation (eC) no 1083/2006 (‘the Cpr’). 

2   eniL-eCCL, 2016, Working Together to Close the gap Between rights and reality – a report on the action needed to ensure 
that european Structural and investment funds promote, not hinder, the transition from institutional care to community liv-
ing. available at: http://www.enil.eu/wp-content/uploads/2016/06/Working-Together-to-Close-the-gap-web.pdf (Working To-
gether to Close the gap’). 

 c
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4   i  eU funds for Our rights Campaign – Briefing

Thus, action is needed to ensure that eSi funds are not misused. Simply moving individuals from the tra-
ditional, large institutions to smaller facilities is not enough. When eSi funds are used to support activities 
for the transition from institutional care to community living, the overall purpose must be to promote the 
social inclusion of disabled people. This is to be achieved by developing services and supports that pro-
vide disabled people with the same rights and opportunities to live independently and participate in the 
community as other eU citizens. 

an effective system for monitoring the planning and implementation of activities supported by eSi funds is 
needed, so that any potential problems can be identified at an early stage and measures then taken to pre-
vent the misapplication of funds. as the european Ombudsman notes, notwithstanding the importance 
of remedies being in place where harm has been done, there is a need to focus efforts on preventative 
measures to avoid harm in the first place.3 

monitoring the use of ESi Funds: Key issues 

The following areas are considered in this briefing: 

•   ESI Funds and the promotion of community living 
      Chapter 2 considers what is meant by community living and how community living links to eU law 

and policy that promote the social inclusion of disabled people. Such an objective is underpinned 
by the United nations Convention on the rights of persons with Disabilities (UnCrpD). 

•   ESI Funds and the principle of partnership 
      Chapter 3 highlights the important role of partner organisations, including civil society organisa-

tions, in the planning, implementation and monitoring of the use of eSi funds. 

•   Monitoring mechanisms
      Chapter 4 considers the monitoring mechanisms engaged in the planning and implementation of 

activities supported by eSi funds. 

•   Action taken to prevent the misuse of ESI Funds 
      Chapter 5 considers the sanctions that might be imposed on member States if they misapply eSi 

funds. 

•   Conclusions and Recommendations 
      Chapter 6 sets out the key findings of the briefing’s analysis. it highlights concerns about the mech-

anisms for monitoring member States’ use of eSi funds. in the light of such concerns, it makes 
recommendations on how potential problems with eSif funded projects can be identified and ad-
dressed promptly and efficiently. 

links to the Eu Funds for our rights campaign 

The points of concern and the proposed recommendations set out in this briefing reflect issues raised 
during three regional events organised by eniL (in Brussels, Vilnius and Bucharest) which brought together 
organisations promoting the rights of disabled people from 18 eU member States. The countries involved 

3   Decision of the European Ombudsman closing her own-initiative inquiry OI/8/2014/AN concerning the European Commission 
may 2015. available at: http://www.ombudsman.europa.eu/cases/decision.faces/en/59836/html.bookmark (european Om-
budsman Own-initiative inquiry), p. 7

 c
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european Union Structural and investment funds and the Transition from institutional Care to Community Living i   5

were: Belgium, Bulgaria, the Czech republic, Croatia, germany, estonia, greece, Hungary, Latvia, Lithua-
nia, malta, the netherlands, portugal, romania Slovakia, Slovenia, Spain and the UK. (a list of organisa-
tions that attended regional events is available in annex C.) 

participants attending these regional events were asked to share their experiences of monitoring, includ-
ing the extent to which they are able to raise concerns about the misuse of eSi funds. The information 
provided by the participants suggests that the involvement of organisations of people with disabilities in 
the monitoring of eSi funds is extremely limited, while there is very little awareness of the complaints 
procedures that should be in place. These points and further examples of how eSi funds are being applied 
in member States are included in the discussions below. 

 c
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 chapter 2   

Community Living and ESI Funds

This chapter provides the context for the issues considered in subsequent chapters. it explains the terms 
‘community living’ and ‘independent living’ and emphasises that an effective use of eSi funds by member 
States can help to address the lack of community-based services and the prevalence of the institutionali-
sation of disabled people. 

Significant improvements have been introduced to the provisions governing the use of eSi funds for the 
programming period 2014-2020. These include a greater emphasis on social inclusion and the introduc-
tion of ex ante conditionalities on compliance with the UnCrpD. in addition, guidance has been developed 
to assist member States on how to use eSi funds to promote community living. However, serious concerns 
remain. Such concerns include the lack of strategic vision, planned investments into institutional care and 
inattention to developing services that promote social inclusion. 

the meaning of ‘community living’ and ‘independent living’ 

The term ‘community living’ is used interchangeably with ‘independent living’ in this briefing. Both reflect 
the need to uphold the notion that people with disabilities are able to live in their local communities 
as equal citizens, with the support that they need to participate in every-day life.4 This will include, for 
example, disabled people living in their own homes or with their families, going to work, going to school 
and taking part in community activities. it also means that people with disabilities have the same choice, 
control and freedom as other citizens. Such a vision is articulated in article 19 of the UnCrpD (living inde-
pendently and being included in the community) which provides that all persons with disabilities, regard-
less of the type or degree of the impairment or the level of support necessary, have the right to ‘live in the 
community, with choices equal to others’. further information on article 19 of the UnCrpD is included in 
the resources listed in annex a. 

the role of ESi Funds in realising article 19 of the uncrpd 

article 19 of the UnCrpD provides that people with disabilities have the right to live in the community as 
equal citizens. it requires States to take concerted action to ensure that people with disabilities are able 
to exercise their right to independent living. States must recognise the right of people with disabilities ‘to 
live in the community, with choices equal to others’ and take steps to facilitate their ‘full enjoyment of this 
right’ and ‘their full inclusion and participation in the community’. 

The eU and all member States, with the exception of ireland,5 have ratified the UnCrpD and therefore 
have made a commitment to ensure that people with disabilities can exercise their rights under the Un-
CrpD, including the right to community living. ensuring that eSi funds are utilised to promote, not hinder, 
independent living is required by the UnCrpD.6 moreover, as made clear by the european Commission in 

4   See annex B for the full definition of these terms, together with other key terms for independent living
5   ireland signed the UnCrpD on 30th march 2007. 
6   for a discussion on the role of eSi funds and the need for compliance with the UnCrpD, see for example: Open Society foun-

dations, 2015, Community, not Confinement The Role of the European Union in Promoting and Protecting the Right of People 
with Disabilities to Live in the Community (author Dr. israel Butler); Office of the High Commissioner for Human rights (OHCHr), 
2012, Getting a Life – Living Independently and Being Included in the Community and Open Society foundations (OSf), 2012, 
The European Union and the Right to Community Living – Structural Funds and the European Union’s Obligations under the 

 c
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its report to the Committee on the rights of persons with Disabilities (the CrpD Committee),7 the promo-
tion of independent living forms part of the eU’s Disability Strategy.8 Thus, ‘the Commission has undertak-
en to promote the use of eU Structural funds to assist member States in the transition from institutional 
to community-based services and to raise the situation of people with disabilities living in residential 
institutions, in particular children and elderly people’.9 

community living and the goals for Europe 2020 

Taking action to promote community living forms part of meeting the europe 2020 objectives of smart, 
sustainable and inclusive growth. This can be achieved by ensuring that eSi funds are directed to support-
ing a range of initiatives to facilitate the development of community-based alternatives to institutional 
care, as well as services and supports that promote the social inclusion of people with disabilities.

Significantly, a prerequisite for the use of eSi funds by some member States is that they have in place mea-
sures for the shift from institutional care to community living. This is an ex ante conditionality set out un-
der Thematic objective 9 (promoting social inclusion, combating poverty and any discrimination),10 which 
applies where the need for such measures has been identified. given that such a need was identified for 
these member States, this requirement applies to Bulgaria, Croatia, Czech republic, greece, estonia, Hun-
gary, Latvia, Lithuania, poland, romania, Slovenia and Slovakia.11  

in addition, the provisions governing eSi funds also emphasise the importance of using eSi funds to pro-
mote the shift away from institutional care: 

     the use of the eSf ‘must aim to combat all forms of discrimination and to improve ac-
cessibility for persons with disabilities…and facilitating the transition from institutional to 
community-based care’.12  

      one of the investment priorities of the erDf is the promotion of ‘the transition from insti-
tutional to community based services’.13  

furthermore, the european Commission has stated: 

      ‘The erDf should as a basic principle not be used for building new residential insti-
tutions or the renovation and modernisation of existing ones. Targeted investments 
in existing institutions can be justified in exceptional circumstances where urgent or  

Convention on the Rights of Persons with Disabilities.
  7   The Committee responsible for overseeing State party’s implementation of the UnCrpD. 
  8   european Disability Strategy A Renewed Commitment to a Barrier-Free Europe for Disabled Persons – COm (2010) 636 final. 
  9   european Commission, Staff Working Document Report on the implementation of the UN Convention on the Rights of Persons 

with Disabilities (CRPD) by the European Union, June 2014, (eU report on the UnCrpD), para 93. 
10   annex Xi of the Cpr, L 347/448. 
11   The european Commission’s position papers on the development of member States’ partnership agreements identified the 

need for such measures in these countries. See european expert group on the Transition from institutional to Communi-
ty-based Care, 2014, Toolkit on the Use of European Union Funds for the Transition from Institutional to Community-based 
Care: Revised edition. available at: http://enil.eu/wp-content/uploads/2016/09/Toolkit-10-22-2014-update-WeB.pdf (the 
‘Toolkit’) p. 24

12   article 8 of the regulation (eU) no 1304/2013 of the european parliament and of the Council of 17 December 2013 on the 
european Social fund and repealing Council regulation (eC) no 1081/2006 (the eSf), (the ‘eSf’). 

13   article 5(9)(a) of regulation (eU) no 1301/2013 of the european parliament and of the Council of 17 December 2013 on the 
european regional Development fund and on specific provisions concerning the investment for growth and jobs goal and 
repealing regulation (eC) no 1080/2006 (the ‘erDf).

 c
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8   i  eU funds for Our rights Campaign – Briefing

life-threatening risks to residents linked to poor material conditions need to be addres- 
sed, but only as transitional measures within the context of a deinstitutionalisation 
strategy.’14 

      ‘The transition from institutional to community-based services is one of the aims of 
investments in health and social infrastructure under the european regional Develop-
ment fund (erDf).’15

      ‘‘The european Social fund (eSf) should support the fulfilment of the Union’s obligation 
under the Convention with regard to education, work, employment and accessibility. it 
should not support any action that contributes to segregation or social exclusion.’16

Thus, it is clear that eSi funds are to be applied to promote community living and should not be invested 
in institutional care. 

the use of ESiF and the Eu charter of Fundamental rights 

in the decision of the european Ombudsman’s ‘own-initiative inquiry’ in relation to the use of eSi funds, 
the Ombudsman highlighted the importance of ensuring that eSi funds are not applied in a manner that 
violates the rights under the eU Charter of fundamental rights:

     ‘…The Commission is obliged to respect the Charter in its entirety, in all its activities, 
including in the distribution and monitoring of eSi funds. The Commission should in-
terpret its rights under the cohesion policy in light of its obligations under the Charter, 
the principles of which should be understood as complementing the provisions of reg-
ulation 1303/2013. Thus, the Commission should ensure that all member State actions, 
which are funded under the eU cohesion policy, should respect fundamental rights’ 
principles whether or not, strictly speaking, they are actions taken in the implementa-
tion of eU law…

     … in short, it all comes down to the fact that the Commission should not allow itself to 
finance, with eU money, actions which are not in line with the highest values of the Union, 
that is to say, the rights, freedoms and principles recognised by the Charter.’17

The imperative to ensure that eU funds are not used to finance projects that lead to the infringement of 
eU Charter rights is equally applicable to the UnCrpD.18

14  eU report on the UnCrpD (n 9), para. 98.
15   european Commission – Commission Staff Working Document Reply of the European Union to the List of issues in relation to 

the initial report of the European Union on the implementation of the UN Convention in the Rights of Persons with Disabilities 
SWD(2015) 127 final, (‘eU reply to list of issues’) para 81. 

16   eU reply to list of issues (n 15) para. 82.
17  european Ombudsman Own-initiative inquiry (n 3) paras 42 – 46. 
18   See for example, Keynote Speech by nils muižnieks Council of europe Commissioner for Human rights international Sympo-

sium “Human rights and Disability” Vienna, austria, 10–11 april 2014. Open Society foundations (OSf), 2012, The European 
Union and the Right to Community Living – Structural Funds and the European Union’s Obligations under the Convention on 
the Rights of Persons with Disabilities. available at: http://www.opensocietyfoundations.org/sites/default/files/europe-com-
munity-living-20120507.pdf 
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the use of ESi Funds: current concerns

The eniL/eCCL 2016 report Working Together to Close the Gap Between RIGHTS and REALITY,19 identified 
five key areas to be addressed by member States if they are to achieve the transition from institutional 
care to community living, but also raised concerns about each of these five areas. These are set out below. 

 1.   Strategic vision for the transition from institutional care to community living 
ConCErn: There is a lack of strategic vision. Despite the crucial importance of developing strategies 
for the transition from institutional care to community living, not all member States have such strat-
egies in place.

 2.   prohibition of investments in institutional care
ConCErn: proposed measures indicate planned investments in institutional care, rather than seeking 
to eliminate institutional care.

 3.   assessment of the situation
ConCErn: There is little analysis by member States of the situation of people with disabilities, and 
therefore unclear whether there is an understanding of the gap between the vision of community 
living and reality.

 4.   range of community-based services that promote social inclusion
ConCErn: There is a lack of clarity on the planned range of services, with insufficient attention given 
to promoting social inclusion.

 5.   participation of civil society – putting the partnership principle into practice
ConCErn: Concerted action will be required to encourage the participation of civil society.

given that civil society organisations have a significant role throughout the process of the planning, imple-
mentation and evaluation of programmes supported by eSi funds, their involvement is considered in the 
next chapter, which concerns the ‘partnership principle’. 

19   Working Together to Close the gap (n 2).

 c
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 chapter 3 

The Partnership Principle 

Working in partnership with a range of organisations, including civil society organisations, is a core princi-
ple of the provisions governing the use of eSi funds. This chapter highlights key points and areas of con-
cern in relation to the partnership principle. 

member States to work in partnership with a range of organisations 

The european Code of Conduct on partnership in the framework of the european Structural and invest-
ment funds (‘the Code of Conduct’) highlights the importance of partnership, stating: 

     ‘Working in partnership is a long-established principle in the implementation of the eSi 
funds. partnership implies close cooperation between public authorities, economic and 
social partners and bodies representing civil society at national, regional and local levels 
throughout the whole programme cycle consisting of preparation, implementation, mon-
itoring and evaluation.’20

article 5 of the Cpr requires member States to work in partnership with a range of organisations, including 
civil society organisations, in relation to the partnership agreement (which sets out the member State’s 
strategy for using eSi funds) and each Operational programme (which sets out the activities that are to be 
supported by specific eSi funds). 

partnership and representation of the relevant stakeholders 

article 2 (‘representativeness of partners’) of the Code of Conduct states that member States should 
ensure that the partners in the procedures involved in the planning and implementation of eSi funds 
are ‘the most representative of the relevant stakeholders and are nominated as duly mandated repre-
sentatives, taking into consideration their competence, capacity to participate actively and appropriate 
level of representation’.21 Thus, the partners are to include bodies representing civil society, such as 
non-governmental organisations and bodies responsible for promoting social inclusion, gender equality 
and non-discrimination, including bodies working in the areas related to the planned use of eSi funds 
and:

     ‘…other organisations or groups which are significantly affected or likely to be significantly 
affected by the implementation of the eSi funds, in particular groups considered to be at 
risk of discrimination and social exclusion’.22

20  preamble to the Code of Conduct, paragraph (2). 
21   article 2 of the Code of Conduct.
22  Code of Conduct article 3(1)(c) and article 4(1)(c), see also preamble, paras (3) and (4). 

 c
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The preamble to the Code of Conduct states: 

     ‘Specific attention should be paid to including groups who may be affected by programmes 
but who find it difficult to influence them, in particular the most vulnerable and marginal-
ised communities, which are at highest risk of discrimination or social exclusion, in partic-
ular persons with disabilities, migrants and roma people.’23 

involving partners in the planning and implementation  
of ESi Funds’ initiatives 

in addition to their involvement in the preparation of the partnership agreement and Operational pro-
grammes, partner organisations are to be involved in monitoring the implementation of the eSi funds. 
article 5(2) of the Cpr states that partner organisations ‘shall be involved by member States in the prepa-
ration of partnership agreements and progress reports and throughout the preparation and implemen-
tation of programmes, including through participation in the monitoring committees for programmes’. 
furthermore, member States are required to involve partners in ‘the preparation of calls for proposals or 
in their assessment’,24 the preparation of the progress reports on the implementation of the partnership 
agreement,25  assessing the performance of the Operational programmes26 and the evaluation of the pro-
grammes.27 

technical assistance to facilitate partnership

To assist partners in undertaking such work, managing authorities are required to consider the need to 
make use of technical assistance ‘to help them so that they can effectively participate in the preparation, 
implementation, monitoring and evaluation of the programmes’.28 Such support can include ‘dedicated 
workshops, training sessions, coordination and networking structures or contributions to the cost of par-
ticipating in meetings on the preparation, implementation, monitoring and evaluation of a programme’.29 
article 59 of the Cpr states that, at the initiative of the member State, eSi funds ‘may support actions for 
preparation, management, monitoring, evaluation, information and communication, networking, com-
plaint resolution, and control and audit’.30 

Of further importance to partnership working is that, for activities funded by the european Social fund 
(eSf), member States must ‘ensure that an appropriate amount of eSf resources is allocated to capacity 
building for non-governmental organisations’. This is to ‘encourage the adequate participation of, and 
access by, non-governmental organisations in and to actions supported by the eSf’, in particular in rela-
tion to ‘social inclusion, gender equality and equal opportunities’.31 furthermore, the Code of Conduct 
states that managing authorities ‘shall ensure that, according to need, appropriate eSf resources are 

23   preamble (4).
24   Code of Conduct article 13.
25   Code of Conduct article 14.
26  Code of Conduct article 15. 
27   Code of Conduct article 16.
28  Code of Conduct article 17(1).
29  Code of Conduct article 17(2).
30   for further information, see european Commission, Draft guidance fiche for desk officers programming of technical assistance 

at the initiative of the member states version 2 – 25/06/2014
31   regulation (eU) no 1304/2013 of the european parliament and of the Council of 17 December 2013 on the european Social 

fund and repealing Council regulation (eC) no 1081/2006 (the eSf regulation) article 6(3). 

 c
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allocated to the capacity building activities of social partners and non-governmental organisations that 
are involved in the programmes’.32

problems with implementing the partnership principle

The need for good overall management of the partners’ involvement and a flexible approach, allowing the 
managing authority to adjust to the changing circumstances during the programming period, was noted in 
a study on partnership published by the Directorate-general regional and Urban policy in 2016.33 

This study, Implementation of the partnership principle and multi-level governance in 2014-2020 ESI Funds 
(the ‘Dg regio study’), suggested a need for continued assessment of the partnership involvement, to 
establish whether there is room for improvement. ‘Capacity building schemes’ for partners were also sug-
gested, ‘especially when mobilising the relevant partners raises a challenge’. notably, the study highlight-
ed that new partners may need to be taken on board during implementation, and may require capacity 
building as a result of the need for additional competences and changing roles. finally, the study consid-
ered that there is a need to ‘avoid imbalances in the partnership both as regards its formal composition as 
well as the actual role and influence of partners’. This observation is relevant to the use of eSi funds for the 
transition from institutional care to community living. This is because, although organisations of people 
with disabilities have expertise relevant to developing projects that promote community living, they tend 
to be grassroots organisations with little experience in policy development and committee work and may 
feel that their views carry very little weight. 

moreover, the information provided from the 18 member States included in eniL’s EU Funds for Our Rights 
campaign suggests that those who are the most marginalised, such as people with disabilities living in 
institutions, are not being consulted at any stage of the process of the planning and implementation of 
activities funded by eSi funds. 

another area of concern is the inadequacy of the information about projects funded by eSi funds. eniL 
has been informed by organisations of people with disabilities that the information made available by the 
managing authorities about projects funded by eSi funds is too general to ascertain whether they are 
promoting community living in compliance with article 19 of the CrpD and it can be difficult to obtain 
more detailed information on such projects. in some countries, such as romania and Bulgaria, civil society 
organisations have resorted to making applications under the freedom of information act to find out how 
eSi funds are being spent. 

32   Code of Conduct, article 17(4). See also eSf reg article 6(3). it should be noted that for the 2014-2020 period, the Cohesion 
fund concerns Bulgaria, Croatia, Cyprus, the Czech republic, estonia, greece, Hungary, Latvia, Lithuania, malta, poland, portu-
gal, romania, Slovakia and Slovenia. See: http://ec.europa.eu/regional_policy/en/funding/cohesion-fund/

33   Directorate-general regional and Urban policy (authored by Sweco & Spatial foresight & nordregio) Implementation of the 
partnership principle and multi-level governance in 2014-2020 ESI Funds, final report Contract: 2014Ce16BaT065. available 
at: http://ec.europa.eu/regional_policy/sources/policy/how/studies_integration/impl_partner_report_en.pdf

 c
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 chapter 4  
Monitoring the Use of ESI Funds 

This chapter considers the framework for monitoring member States’ use of eSi funds and highlights ar-
eas of concern. it first briefly considers the limited role of the european Commission in this area and the 
potential problem this creates. The five main mechanisms for monitoring are then reviewed. These are: 
1) the role of the monitoring Committees; 2) requirements on member States to report to the european 
Commission; 3) evaluation; 4) on-the spot audits by the european Commission; and 5) investigating com-
plaints. for each of these areas, suggested points to consider are noted. 

monitoring the use of ESi Funds and the role of the European 
commission  

The european Commission must approve the content of the member States’ partnership agreements and 
Operational programmes and be satisfied that the member State has put in place the necessary arrange-
ments for the management and control systems for the implementation of the eSi funds, including the 
designation of the managing authority.34 Thereafter, as the Open Society mental Health initiative’s report 
Community, Not Confinement observes, the european Commission’s monitoring role ‘is primarily based on 
information it receives from national authorities’, being ‘geared towards verifying that national manage-
ment and control mechanisms are adequate, and that progress is being made towards the objectives of 
the Ops [Operational programmes] and pas [partnership agreements]’.35 

as discussed below, the european Commission has a key role in monitoring the use of eSi funds and can 
take action where information suggests that eSi funds are misapplied. it is therefore vital that the euro-
pean Commission receives information about the use of eSi funds from civil society and other sources 
that are independent from the relevant member State. for example, partner organisations should have 
an active role in preparing member States’ reports on the implementation on the eSi funds, such as the 
annual implementation reports and progress reports (discussed below), so that they can provide input on 
the progress made and problems encountered. 

moreover, mechanisms are needed to enable civil society organisations to provide feedback to the eu-
ropean Commission on the implementation of eSi funds and whether they are meeting their objectives. 

monitoring the use of ESi Funds: Five key mechanisms 

1. the role of the monitoring committees36 

member States are required to establish, in agreement with the managing authority37 a monitoring 
Committee to monitor the implementation of one or more Operational programmes. These committees 
have a key role in the monitoring of the use of eSi funds, given that they ‘review the implementation of 

34   articles 122 – 127 of the Cpr
35   Open Society foundations, 2015, Community, not Confinement The Role of the European Union in Promoting and Protecting 

the Right of People with Disabilities to Live in the Community (author Dr. Israel Butler); (Community, not Confinement), p 53.
36   See articles 47 and 48 of the Cpr. 
37   article 47 of the Cpr 
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the programme and progress towards achieving its objectives’38 and have extensive functions to enable 
them to do so. 

notwithstanding their crucial role in overseeing the implementation of the use of eSi funds, concerns 
have been raised in relation to their operation and effectiveness. for example, Community Living for eu-
rope: Structural funds Watch reports that ‘in general eSif monitoring Committees have infrequent meet-
ings and that representation of civil society and ngOs is inadequate’.39 furthermore, a report published by 
the european anti-poverty network in march 2016 raised concerns about the quality of the participation 
of civil society in the monitoring Committees, noting that the reasons given for this were ‘lack of access 
to political decision-making and insufficiently participative mechanisms, as well as ngO’s lack of financial 
resources, information and capacity’.40

Three areas of concern are considered in more detail below. These relate to the membership of the mon-
itoring Committees, the rules of procedure of the monitoring Committees and the need to ensure that 
monitoring Committees are supported in undertaking their functions. 

1.1 membership of the monitoring committees

although it is for the member State to decide the membership of the monitoring Committees, this must 
include representatives of partner organisations.41 eSi funds regulations envisage that partner organisa-
tions that have been involved in the preparation of the Operational programme will be represented on 
the monitoring Committees,42 such representatives having been selected through a transparent process.43 

article 2 of the Code of Conduct (‘representativeness of partners’) states that member States should ensure 
that the partners in the procedures involved in the planning and implementation of eSi funds are ‘the most 
representative of the relevant stakeholders and are nominated as duly mandated representatives, taking into 
consideration their competence, capacity to participate actively and appropriate level of representation’. in 
relation to the Operational programmes, the list of organisations from which member States are to identify 
relevant partners include ‘bodies representing civil society…non-governmental organisations, and bodies 
responsible for promoting social inclusion, gender equality and non-discrimination’, and moreover:

     ‘…other organisations or groups which are significantly affected or likely to be significantly 
affected by the implementation of the eSi funds; in particular, groups considered to be at 
risk of discrimination and social exclusion.’ 44

Thus, the membership of monitoring Committees responsible for Operational programmes concerning 
projects for the transition from institutional care to community living should include organisations with 

38   article 49(1) of the Cpr.
39   Community Living for europe, Structural funds Watch, Building on the Promise of European Structural and Investment Funds 

into the Future European Parliament round table - 1st December 2016, Background note, p. 6.
40   european anti-poverty network, Barometer Report Monitoring the implementation of the (at least) 20% of the European Social 

Fund that should be devoted to the fight against Poverty during the period 2014-2020, 2016, 8.
41   Cpr article 48(1) of the Cpr. See also article 5 of the Cpr (partnership and multi-level governance).
42   article 10 (rules of membership of the monitoring committee) (1) When formulating the rules of membership of the monitor-

ing committee, member States shall take into account the involvement of partners that have been involved in the preparation 
of the programmes and shall aim to promote equality between men and women and non-discrimination. 

43   article 5(3)(a) of the Cpr. See also preamble to the Code of Conduct, para (5) which states: ‘for the selection of partners, it is 
necessary to take into account the differences between partnership agreements and programmes. partnership agreements 
cover all the eSi funds providing support to each member State, while programmes refer only to the eSi funds contributing to 
them. The partners for partnership agreements should be those relevant in view of the planned use of all the eSi funds, while 
for programmes it is sufficient that the partners are those relevant in view of the planned use of the eSi funds contributing 
to the programme.’

44   article 4(c)(iii) of the Code of Conduct.
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an interest and expertise in this area. This will include civil society organisations ‘representing people with 
disabilities and people with mental health problems, children, homeless people and older people’.45 The 
Toolkit on the Use of european Union funds for the Transition from institutional to Community-based Care 
(‘the Toolkit’),46 which was prepared by the european expert group on the Transition from institutional to 
Community-based Care comments: 

     ‘moreover, since one of the ex ante conditionalities relates to the Un Convention on the 
rights of persons with Disabilities, and based on article 4(3) of the CrpD requiring close 
consultation with and active involvement of people with disabilities (including children) in 
all processes which concern them, it follows that organisations of people with disabilities 
should be involved in the monitoring of Ops [Operational programmes] with actions con-
cerning people with disabilities.’47

although each Operational programme has its own monitoring Committee, eniL’s partner in Slovakia re-
ports that the representatives of organisations advocating for the rights of people with disabilities who 
are members of different monitoring Committees are working together so that they can provide input 
into all relevant projects under all the Operational programmes. This is important, as it may help to avoid 
problems that arose in the last programming period, in which institutions for people with disabilities were 
financed from more than one Operational programme (for example, under an Operational programme 
concerned with energy efficiency). 

 membership of the monitoring committees: Key points 

Two areas of concern in relation to how these provisions are implemented in practice are set out below. 

•    Choice of partners: The basis on which members of the monitoring Committee are chosen is an 
area of concern for organisations involved in eniL’s EU Funds for Our Rights Campaign. While the 
managing authority must select members of the monitoring Committee from a number of ngOs 
working with different user groups (such as people with disabilities, children, older people, the 
homeless people), there is a concern that grassroots organisations are left out. Larger, umbrella 
organisations that have stronger links to the government tend to be appointed to the monitoring 
Committees, regardless of whether they have personal experience of, or expertise in the transition 
from institutional care to community living. 

•    Participation: membership of the monitoring Committee is not enough. The Toolkit also emphasis-
es the importance of ensuring that organisations representing users of services ‘have the opportu-
nity to participate meaningfully in the work of the committees, rather than be passive observers’.48  
it is therefore of concern that an issue raised in eniL’s EU Funds for Our Rights Campaign is that 
monitoring Committee members only receive the outline of the calls for proposals and proposed 
projects, which makes monitoring difficult. 

1.2 rules of procedure 

it is for the monitoring Committee to establish its rule of procedure.49  article 11 (rules of procedure of the 
monitoring committee) of the Code of Conduct states: 

45   The Toolkit (n 11) p. 49. 
46   The Toolkit (n 11).
47   Toolkit (n 11) p. 49
48   Toolkit (n 11) pp. 49 – 50. 
49   article 47(1) of the Cpr.
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     ‘When formulating the rules of procedure, monitoring committees shall take into account 
the following elements: 
(a)  the members’ voting rights; 
(b)  the notice given of meetings and the transmission of documents, which, as a general 

rule, shall not be less than 10 working days; 
(c)  the arrangements for publication and accessibility of the preparatory documents sub-

mitted to the monitoring committees; 
(d) the procedure for adoption, publication and accessibility of the minutes; 
(e)  the arrangements for the establishment and activities of working groups under the 

monitoring committees; 
(f)  the provisions on conflict of interest for partners involved in monitoring, evaluation 

and calls for proposals; 
(g)  the conditions, principles and arrangements for reimbursement rules, capacity build-

ing opportunities and use of technical assistance.’

 rules of procedure: Key points 

The following points are relevant to the efficient working of monitoring Committees.

•    Supporting the Members of the Monitoring Committee: The ability of monitoring Committees to 
ensure that eSi funds are used to promote, rather than hinder, community living is largely depen-
dent on the information and support that they receive. The Toolkit emphasises the importance 
of ensuring that members are informed of the meetings well in advance, with documents being 
provided at least 10 working days beforehand, while ‘[p]reparatory documents, as well as meeting 
minutes, should be accessible to all members of the mCs’.50 

•    Establishing working groups: The Toolkit suggests that consideration be given to ‘establishing work-
ing groups under the monitoring Committees and should define what tasks they will have’.51 The 
Code of Conduct envisages that working groups will form a useful means for monitoring Com-
mittees to undertake their role both in relation to assessing the performance of the Operational 
programme and the evaluation of the programme. for example, article 15 (involvement of relevant 
partners in the monitoring of programmes) states: 

‘managing authorities shall involve the partners, within the framework of the monitoring committee and 
their working groups, in assessing performance of the programme, including the conclusions of the perfor-
mance review, and in the preparation of the annual implementation reports on the programmes.’ 

•    Voting rights for all members of the Monitoring Committee: an area of concern in relation to the 
role of partner organisations is that the provisions state that each member of the monitoring Com-
mittee ‘may have a voting right’.52 merely having an observer status will limit the ability of members 
to influence decisions made by the monitoring Committee.53 in this regard, the Toolkit suggests 
that member States should consider giving all members of the monitoring Committee voting rights 
(rather than some merely having observer status). 

50  Toolkit (n 11) 26 – 27. 
51 Toolkit (n 11) 26. 
52 article 48 (1) of the Cpr. 
53  Community, not Confinement (n 35) p. 60
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•    Use of technical assistance: Despite guidance that technical assistance should be used to improve 
the capacity of ngOs to take part in different stages of eSi funds implementation, of those ngOs 
involved in eniL’s eU Funds for Our Rights Campaign, none have received such assistance. as an 
example of good practice, however, in Latvia, training on the transition from institutional care to 
community living was provided to members of the relevant monitoring Committees. 

1.3 the Functions of monitoring committees

as noted above, monitoring Committees have extensive functions in undertaking their role of reviewing 
the implementation of the relevant Operational programme and that programme’s progress in achieving 
its objectives.54 The general functions of the monitoring Committees are set out under article 49 of the 
Cpr, which are then elaborated upon by article 110. 

The functions set out in article 49 fall into three broad categories. first, the monitoring Committee is re-
quired to consider the implementation of the Operational programme. it must have regard to financial and 
other information, including ‘programme specific indicators’, progress towards quantified target values’, as 
well as the ‘milestones’ that are set out in the performance framework;55 and ‘examine all issues that af-
fect the performance of the programme, including the conclusions of the performance reviews’ (discussed 
below).56 Secondly, monitoring Committees must be consulted about any amendment to the Operational 
programme suggested by the managing authority and give its opinion on such an amendment if it con-
siders this to be appropriate.57 Thirdly, monitoring Committees ‘may make observations to the managing 
authority regarding implementation and evaluation of the programme’ and it ‘shall monitor actions taken 
as a result of its observations’.58 

in addition, article 110 of the Cpr sets out a range of functions to be undertaken by the monitoring Com-
mittee in relation to monitoring and evaluation, which include ‘any issues that affect the performance of 
the operational programme’, the implementation of the evaluation plan (and follow-up given to findings 
of the evaluations), actions to promote gender equality, equal opportunities and non-discrimination and if 
the ex ante conditionalities had not been fulfilled when the partnership agreement was submitted, prog-
ress on actions to do so. moreover, article 110(2) states that monitoring Committees must ‘examine and 
approve’ the following: 

     ‘(a) the methodology and criteria used for selection of operations;
(b) the annual and final implementation reports;
(c)  the evaluation plan for the operational programme and any amendment of the eva- 

luation plan, including where either is part of a common evaluation plan pursuant to 
article 114(1);

(d)   the communication strategy for the operational programme and any amendment of 
the strategy;

(e)  any proposal by the managing authority for any amendment to the operational pro-
gramme.’

54  article 49 of the Cpr.
55   Cpr article 49(1) of the Cpr. annex ii of the Cpr states (para. 2), that ‘milestones’ are intermediate targets, directly linked to 

the specific objective of a priority, where appropriate, expressing the intended progress towards the target set for the end of 
the period’. 

56  article 49(2) of the Cpr.
57  article 49(3) of the Cpr.
58  article 49 (4) of the Cpr.

 c
h

a
p

t
E

r
 4



18   i  eU funds for Our rights Campaign – Briefing

 the functions of the monitoring committee: Key points  

The important role of the monitoring Committees is emphasised by the following points

•    Scrutiny: By requiring the monitoring Committee to ‘examine and approve’ all the matters listed 
in (a) – (e), which are of key importance to the implementation of the Operational programme, 
the Cpr makes clear that the monitoring Committees of each Operational programmes are ex-
pected to have a central role in monitoring the implementation of the activities supported by eSi 
funds. 

•    Support to be provided to the Monitoring Committee: the managing authority is required to 
support the work of monitoring Committees and provide them ‘with the information it requires 
to carry out its tasks, in particular data relating to the progress of the operational programme in 
achieving its objectives, financial data and data relating to indicators and milestones’.59 

1.4 the role of the monitoring committees: points to consider

The following questions focus on how the monitoring Committees operate in practice. They will 
therefore be relevant to representatives of the european Commission, managing authorities and 
civil society organisations with an interest in reviewing two areas. The first is the extent to which the 
workings of the monitoring Committees adhere to the partnership principle. The second area is the 
extent to which monitoring Committees can ensure that eSi funds support projects that develop 
alternatives to institutional care and promote the social inclusion of people with disabilities and are 
not invested in services that replicate institutional care. 

Membership of the Monitoring Committees
•   How are the partner representatives selected for membership of the monitoring Committee? 
•    How many members of the monitoring Committee represent organisations with an interest and 

expertise in developing community-based services and supports and/or other initiatives that 
promote the social inclusion of disabled people? 

•    What procedures are in place to involve individuals who are the most marginalised and to include 
them in the work of the monitoring Committees?

•    What capacity-building training and support are given to members of the monitoring Committee?

Procedures of the Monitoring Committees
•    How many times a year does the monitoring Committee meet? 
•    are the meetings arranged so the members of the monitoring Committee have time to comment 

on the documents submitted, for example the selection criteria for projects, the evaluation plan 
and communication strategy and such comments can be taken into account when finalising the 
relevant documents?

•    Do all members have a vote? if not, what is the role of those attending who do not have a vote? 
•    are comments from the partner representatives taken on board? is there a written record on 

which comments have and have not been accepted by the monitoring Committee?
•    is the information about the membership and work of the monitoring Committees publicly avail-

able, for example on the website of the managing authorities?

59  article 125(2)(a) of the Cpr.

 c
h

a
p

t
E

r
 4



european Union Structural and investment funds and the Transition from institutional Care to Community Living i   19

Role of the Monitoring Committees 
•    What arrangements are in place to ensure that members have sufficient opportunity to consider 

documents and provide comments and for the comments to be taken into consideration? 
•    What is the role of the monitoring Committee working groups? 
•    What role does the monitoring Committee have in ensuring that other partners not represented 

on the monitoring Committee are involved as and when necessary, through for example, working 
groups? 

•    How does the managing authority support monitoring Committees in undertaking their work? 
•    Does the managing authority have in place adequate arrangements to ensure that relevant 

documents are provided in an accessible format for members or the monitoring Committee and 
where these should be made so available, to members of the public? 

2. requirements on member States to report to the European commission 

member States are required to provide reports to the european Commission in relation to the imple-
mentation of the Operational programmes (by way of an annual report and meeting with the european 
Commission), as well as the implementation of the partnership agreement (by way of a progress report). 
These are considered below. 

2.1 annual reports on the operational programmes

as from 2016, until and including 2023, member States are required to submit to the european Commis-
sion ‘an annual report on implementation of the programme in the previous financial year’.60  The annual 
implementation and final reports, together with a ‘summary for citizens’ must be made available to the 
public.61  

The annual reports are to ‘set out key information on implementation of the programme and its priori-
ties’. Such information includes financial data, indicators and quantified target values; ‘a synthesis of the 
findings of all evaluations of the programme that have become available during the previous financial 
year’, in the 2017 report and thereafter, ‘the milestones defined in the performance framework’ and ‘any 
issues which affect the performance of the programme and the measures taken’.62  Specific information is 
required in certain years. for example: 

•    member States are required to fulfil any applicable ex ante conditionalities not later than 31 Decem-
ber 2016 and report on this not later than the 2017 annual report.63  

•    The reports for 2017 and 2019 must include information in relation to the evaluations of the de-
sign and implementation of the programme and follow up to findings of evaluations; the results 
of information and publicity measures carried out under the communication strategy and ‘the 
involvement of the partners in the implementation, monitoring and evaluation of the operational 
programme’.64   

60  article 50(1) and article 111 (1) and (2) of the Cpr.
61  article 50(9) of the Cpr.
62  article 50(2) of the Cpr.
63  article 19(2) of the Cpr.
64  article 111(4) of the Cpr.
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 annual implementation reports: Key points 

•    Role of the Monitoring Committee: as noted above, the monitoring Committee is required to ex-
amine and approve the annual implementation reports. 

•    Involvement of partners: article 15 (involvement of relevant partners in the monitoring of pro-
grammes) of the Code of Conduct requires managing authorities to ‘involve the partners, within 
the framework of the monitoring committee and their working groups...in the preparation of the 
annual implementation reports on the programmes’. 

•    European Commission’s consideration of reports: Within 2 months of receiving the annual imple-
mentation report, the european Commission shall give its observations to the member State (for 
the final implementation report, the european Commission must provide its observations within 5 
months of receipt of that report).65  

•    Response to concerns raised by European Commission: Where the Commission makes observa-
tions ‘which significantly affect the implementation of the programme’ the managing authority 
‘shall provide all necessary information with regard to those observations and, where appropriate 
inform the Commission, within three months of the measures taken’.66  

•    Annual implementation reports and community living: The Toolkit notes that the annual imple-
mentation reports ‘provide an opportunity for member States to assess how Structural funds have 
contributed to the process of transition from institutional to community-based care and the imple-
mentation of the CrpD’. it adds that if problems are identified, this ‘should result in changes to the Ops 
or other actions’ and that annual reports ‘also provide the european Commission with an opportunity 
to intervene, if necessary, by issuing recommendations on the implementation of the programme’. 67 

2.2 annual review meetings 

as from 2016, until and including 2023, an annual review meeting is to be held between each member 
State and the european Commission ‘to examine the performance of each programme, taking into ac-
count the annual implementation report and the Commission’s observations, where applicable’.68  

 annual review meetings: Key points 

•    Response to concerns raised by the European Commission: member States are required ‘to ensure 
that appropriate follow-up is given to comments of the Commission’ following such meetings ‘concern-
ing issues which significantly affect the implementation of the programme and, where appropriate, 
inform the Commission, within three months of the measures taken’.69 

•    Annual review meetings and community living: The Toolkit comments that the annual review meetings 
should include a discussion on whether the Operational programmes have contributed to ‘the imple-
mentation of the deinstitutionalisation strategies and the implementation of the CrpD in the member 
State’.70  

•    Participation of services users in annual review meetings: The Toolkit suggests that organisations rep-
resenting service users should take part in these meetings.71  

65  article 50(7) of the Cpr.
66  article 50(8) of the Cpr.
67  Toolkit (n 11) p. 50, referring to article 50(7) of the Cpr.
68  Cpr article 51(1) of the Cpr.
69  article 51(5) of the Cpr.
70  Toolkit (n 11) p. 50.
71  Toolkit (n 11) p. 50. 
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2.3 progress reports on the implementation of the partnership agreement

article 52 of the Cpr requires that progress reports are submitted to the european Commission by the end 
of august in 2017 and 2019 on the implementation of the partnership agreement.72 

 progress reports: Key points  

•    Information to be included in the progress reports: member States must include information on, and 
assess, matters such as changes in the development needs of the member State since the adoption 
of the partnership agreement and the contribution of eSi funds to the thematic objectives selected.73 
The 2017 report must state whether any ex ante conditionalities that were not fulfilled at the time 
the partnership agreement was adopted, have been implemented within the timetable established.74 

•    Progress reports and the partnership principle: article 14 of the Code of Conduct (involvement 
of relevant partners in the preparation of progress reports) requires member States to ‘involve 
relevant partners in the preparation of the progress reports on implementation of the partnership 
agreement’. The issues to be included are specified as follows: 

     ‘…in particular concerning the assessment of the role of partners in the implementation of 
the partnership agreement and the overview of the opinions given by the partners during 
the consultation, including, where appropriate, the description of the way in which the 
opinions of partners have been taken into account.’

•    Progress reports and community living: The requirement to confirm that the ex ante conditionalities 
have been met will, as the Toolkit notes, ‘ensure that the relevant strategies for the transition from 
institutional to community-based care and the administrative capacity for the implementation of the 
CrpD are in place during the course of the programming period’ (both being ex ante conditionalities). 

•    Possible sanctions: as the Toolkit notes, failure to meet the ex ante conditionalities ‘can result in 
the suspension of interim payments by the Commission to relevant priorities in the [Operational 
programme]’.75  

2.4 performance review 

Based on ‘the information and assessments presented in the annual implementation report submitted 
in the year 2019’,76 the european Commission ‘in cooperation with the member States shall undertake a 
review of the performance of the programmes in each member State in 2019 (the ‘performance review’) 
with reference to the performance framework set out in the respective programmes’.77  

 performance review: Key points 

•    Scope and purpose of the review: The review will ‘examine the achievement of the milestones of 
the programmes at the level of priorities’.78 paragraph 22 of the preamble to the Cpr explains that: 

72  The deadlines for submission are: for 2017, as at 31st December 2016; for 2019, as at 31st December 2018. 
73  article 52 of the Cpr. See also Toolkit (n 11) p. 50. 
74  article 52(2)(c) of the Cpr.
75  Toolkit at 50. article 19 (5) of the Cpr. 
76  article 21(2) of the Cpr.
77  article 21(1) of the Cpr.
78  article 21(2) of the Cpr.
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     ‘The performance framework should be defined for each programme with a view to mon-
itoring progress towards the objectives and targets set for each priority over the course of 
the 2014 - 2020 programming period (the “programming period”).’

•    The role of the Monitoring Committee: The Code of Conduct requires managing authorities 
to ‘involve the partners, within the framework of the monitoring committee and their working 
groups, in assessing performance of the programme, including the conclusions of the perfor-
mance review’.79  

2.5 requirements on member States to report to the European commission: 
points to consider 

The following questions focus on the need for eSi funds monitoring mechanisms to ensure a) infor-
mation concerning the monitoring of the use of eSi funds is accessible to the public; b) the partner-
ship principle is respected throughout the monitoring process; and c) that the effectiveness of eSi 
funds in facilitating progress towards community living is recognised as being a core requirement 
of the monitoring process. accordingly, the questions will be relevant to representatives of the eu-
ropean Commission and member States, including the managing authorities, involved in preparing 
the relevant reports and attending review meetings. They will also be of interest to civil society 
organisations with an interest in monitoring the use of eSi funds. 

Reporting in general
•    To what extent are the relevant reports publicly available and provided in accessible formats? (as 

noted above, annual implementation and final reports, as well as a ‘summary for citizens’ must 
be made available to the public.80)

•    To what extent do the annual and progress reports, and the annual and performance review 
meetings assess the progress in achieving the transition from institutional to community-based 
care?81 

Annual reports
•    given the importance of the annual implementation reports and the requirement that the moni-

toring Committees ‘examine and approve’ them, to what extent does the planning for the prepa-
ration of these reports allow for comments by members of the management Committees to be 
taken into account before finalising such reports? 

•    What arrangements are in place to ensure that partner organisations are involved in assessing 
the performance of the Operational programme and the preparation of the annual implementa-
tion reports? 

Annual review meeting
•    To what extent do the targets, indicators and milestones focus on the quality of the services pro-

vided and the extent to which they promote social inclusion? 
•    for years other than 2017 and 2019, the eC and the member States can agree not to organise an-

nual review meetings – if such meetings have been postponed, what reasons are given for this? 
•    are partner organisations invited to attend the annual review meetings between member States 

and the european Commission?

80  81

79  article 15 of the Code of Conduct. 
80   article 50(9) of the Cpr.
81   Community not Confinement (n 35) raises concerns that such reports only provide ‘an abstract picture’, 66. 
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Progress reports
•    What arrangements are in place to ensure that partner organisations are involved in the prepa-

ration of the progress reports on the programmes? 

Performance review
•    How are the milestones on which the performance review is assessed developed and agreed? To 

what extent do the targets, indicators and milestones focus on the quality of the services provid-
ed and the extent to which they promote social inclusion? 

3. Evaluations of programmes Supported by ESi Funds

The Cpr requires that evaluations are carried out ‘to improve the quality of the design and implemen-
tation of programmes, as well as to assess their effectiveness, efficiency and impact’.82 Such evaluations 
take the form of ‘ex ante evaluations’ (‘to improve the quality and design of each programme’),83 on-going 
evaluations (‘to assess effectiveness, efficiency and impact’)84 and ‘ex post evaluations’ (‘to examine the 
effectiveness and efficiency of eSi funds and their contribution to the Union strategy for smart, sustain-
able and inclusive growth’).85 The ‘ex post evaluations are undertaken by the european Commission, ‘or by 
the member States in close cooperation with the Commission’.86 The points below focus on the on-going 
evaluations. 

 on-going evaluations: Key points 

•    Evaluation plan - the role of the Monitoring Committees: monitoring Committees are required to 
examine and approve the evaluation plan, while the annual implementation reports must include 
information on evaluations undertaken. 

•    Involvement of partners: article 16 of the Code of Conduct (involvement of partners in the evalua-
tion of programmes) requires managing authorities to ‘involve the relevant partners in the evalua-
tion of programmes’ through the work of the monitoring Committees. This can be through ‘specific 
working groups established by the monitoring committees for this purpose’. managing authorities 
are also required to ‘consult the partners on the reports summarising the findings of evaluations 
carried out during the programming period’, which must be submitted to the european Commission 
by the end of 2022.87 

•    Evaluations to be undertaken: managing authorities must ensure that evaluations ‘to assess effec-
tiveness, efficiency and impact, are carried out for each programme on the basis of the evaluation 
plan’, with the appropriate follow-up. furthermore, 

     ‘at least once during the programming period, an evaluation shall assess how support from 
the eSi funds has contributed to the objectives for each priority. all evaluations shall be 
examined by the monitoring committee and sent to the Commission.’88

82   article 54 of the Cpr.
83   article 55 of the Cpr.
84   article 56 of the Cpr.
85   article 57 of the Cpr.
86   article 57(1) of the Cpr.
87   article 114(2) requires managing authorities to submit a summary of the findings of the evaluations carried out during the 

programming period, together with the main outputs and results of the operational programme, to the european Commission 
by the end of 2022.

88   article 56(3) of the Cpr
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The Toolkit notes that both ‘the monitoring committees (involving users of services and other stake- 
holders) and the Commission should examine the evaluation’.89

•    Evaluations and community living: The Toolkit comments: 

     ‘any problems identified during the evaluation can help ensure that the necessary changes 
are made in the Ops, and increase the likelihood Structural funds will contribute to the 
process of deinstitutionalisation in the member States. They may also point to the need 
for the Commission to carry out its own evaluation.’ 90

•    Checklist for evaluations: The Toolkit’s checklist for evaluations is as follows: 

•   evaluation covers all stages of the programming and implementation before, during and after
•   The focus is on the effectiveness, efficiency and impact of the projects funded
•   evaluations provide adequate information about the projects funded
•   monitoring Committees, involving civil society representatives, examine evaluations 
•   Based on the outcome of evaluations, the necessary actions are taken by the member State or 

the Commission
•   The evaluation process is adequately resourced
•   evaluations are carried out by independent experts
•   evaluations are available to the public in an accessible format

3.1 on-going Evaluations: points to consider

The following questions are directed to representatives of the managing authorities responsible 
for arranging on-going evaluations and members of monitoring Committees who are required to 
examine and approve the managing authority’s evaluation plan. They should also be of interest to 
the european Commission, as well as civil society organisations, for example when considering the 
results of evaluations undertaken. 

•    What procedures are in place to ensure that all evaluators assessing projects possess the re-
quired expertise and independence?91

•    are the evaluations undertaken focused on the quality of the services and the extent to which 
they promote disabled people’s social inclusion? 

•    To what extent are civil society organisations involved in the evaluations (both in terms of under-
taking the evaluations and being asked for their views in the evaluation process)?

•    To what extent is information about the evaluation process, including members of the evaluation 
team and the outcomes of the evaluation, publicly available, including in accessible formats?

91  

89   Toolkit (n 11) p. 52.
90   Toolkit (n 11) p. 52.
91   See european Commission Guidance for Member States on Designation Procedure EGESIF_14-0013-final 18/12/2014, para 

3.10.
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4. on-the spot audits 

article 75(2) of the Cpr provides that the european Commission or its representatives ‘may carry out on-
the-spot audits or checks’ (subject to giving ‘at least 12 working days notice to the competent authority, 
except in urgent cases’). 

 on-the spot audits:  Key points 
 

•    Scope of audits and checks not limited to financial matters: The audits and checks may include, 
‘verification of the effective functioning of management and control systems in a programme or a 
part thereof, in operations and assessment of the sound financial management of operations or 
programmes’.92 

•    Frequency of audits and checks: in her own-initiative inquiry, the european Ombudsman com-
mented that the ‘on-the-spot visits need to be more frequent and thorough, as in many cases they 
constitute the only real means to verify the situation on the ground’.93 

•    Potential role of civil society organisations: civil society organisations with an expertise in devel-
oping services that promote community living, and organisations of people with disabilities, could 
provide assistance by highlighting actions in which there are concerns and providing input on the 
issues to explore.

4.1 on-the spot audits: points to consider 

The questions below are relevant to the role of the european Commission and also highlight the im-
portance of the partnership principle, as well as ensuring that relevant information is accessible to 
the public. accordingly, the questions are also intended to be of assistance to managing authorities, 
monitoring Committees and civil society organisations monitoring the use of eSi funds. 

•   How often does the european Commission undertake on-the-spot audits and checks? 

•    Do such audits and checks include the non-financial matters such as the assessment of the quality 
of services delivered, or the extent to which different actions contribute to social inclusion? 

•    What training is available to those undertaking on-the-spot audits on the transition from institu-
tional care to community living and the UnCrpD?

•    To what extent do auditors involve partners, in particular, organisations with expertise in de-
veloping services that promote community living and organisations of people with disabilities, 
before, during and after on-the-spot audits and checks?

•    To what extent can partners suggest services or actions that would require an on-the-spot audit 
or check to the european Commission, because of suspected irregularities?

•    To what extent is the information on on-the-spot audits and checks publicly available, including 
in accessible formats?

94  

92   article 75(2) of the Cpr. 
93   european Ombudsman Own-initiative inquiry) (n 3), guideline (v), page 8. 
94   See european Commission Guidance for Member States on Designation Procedure EGESIF_14-0013-final 18/12/2014, para 

3.10.
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5. investigating complaints

article 74 of the Cpr provides that, as part of their management and control system for the implementa-
tion of eSi funds, member States must ‘ensure that effective arrangements for the examination of com-
plaints concerning eSi funds are in place’.95 

The provision requiring member States to establish a complaints system, is considered first, followed by 
concerns about the investigation of complaints. 

5.1 the requirement to Establish a complaints procedure 

it is for each member State to decide how it will establish such a complaints system. article 74(3) of the 
Cpr states: 

     ‘The scope, rules and procedures concerning such arrangements shall be the responsibility 
of member States in accordance with their institutional and legal framework.’ 96

The requirement to establish a complaints procedure: Key points

•    Member States to investigate complaints submitted to the European Commission: article 74(3) of 
the Cpr provides that member States ‘shall, upon request by the Commission, examine complaints 
submitted to the Commission falling within the scope of their arrangements’ and that they ‘shall 
inform the Commission, upon request, of the results of those examinations’. 

•    An effective complaints procedure to be part of the Member States’ management and control 
system: as part of its assessment of the member States’ management and control system, the eu-
ropean Commission will consider ‘the existence of effective arrangements to carry out all stages of 
the procedure for the examination of complaints within the member State.97 

•    Member States to decide on the type of complaints system: While noting that if the member 
State does not have procedures for handling complaints, it will need to establish one, the european 
Commission states: 

     ‘Since the regulation expressly provides that this comes under the responsibility of the 
member States in accordance with their institutional and legal framework, member States 
can establish the system that best suits their legal and institutional system, provided the 
arrangements put in place are effective. The european Commission has no empowerment 
to adopt further provisions concerning the arrangements referred to in article 74(3) reg-
ulation (eU) no 1303/2013’. 

•    Little guidance on complaints systems required: Save that a complaints procedure must be estab-
lished, the Cpr places no further requirements on member States in respect of their complaints 
system, while to date there is little guidance on this aspect of the monitoring and control system. 

95   article 74(3) of the Cpr.
96   See also para 67 to the preamble to the Cpr: ‘member States should fulfil the management, control and audit obligations 

and assume the responsibilities as laid down in the rules on shared management set out in this regulation, the financial 
regulation and in the fund specific rules. member States should ensure that, in accordance with the conditions set out in this 
regulation, effective arrangements for the examination of complaints in relation to the eSi funds are in place…’ 

97   european Commission, Comments on the European Ombudsman’s Own-initiative inquiry ref. Oi/8/2014 an (european Com-
mission response to European Ombudsman’s Own-initiative inquiry), Question 4, p 7.

 c
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5.2 investigating complaints 

The provisions regarding the investigation of complaints arising from the planning and implementation of 
activities supported by eSi funds raise three areas of concern. The first is the lack of clarity on how the 
effectiveness of member States’ complaints procedures is assessed. The second is the need for the euro-
pean Commission to take on a more substantial supervisory role than currently envisaged. The third is that 
the information made available to the public in member States about the complaints system relevant to 
eSi funds is insufficient. These points are elaborated upon below. 

a)  Lack of clarity on ‘effective arrangements’

The european Commission states that ‘member States can establish the system that best suits their legal 
and institutional system, provided that the arrangements put in place are effective’.98 This raises two of 
the following points: 

•    How is the effectiveness of the complaints system assessed? The checklist included in guidance 
issued by the european Commission for the preparation and assessment of the management and 
control systems for eSi funds includes a question on complaints, asking whether, in relation to both 
the managing authority and the Certifying authority, a procedure has been described: 

     ‘…in relation to the scope, rules and procedures concerning the effective arrangements set 
out by the member State for the examination of complaints concerning the eSi funds, in 
the context of article 74(3) of regulation (eU) no 1303/2013?’ 99

although this question is welcome, and highlights the importance of considering whether an effective 
complaints procedure is in place, it does not explore how the effectiveness of such procedures is to be 
assessed.

•    Independence of complaints investigators is crucial: The need for clarity on how complaints are 
investigated – and that those investigating the complaint are independent from those who are the 
subject of the complaint – is illustrated by the following example from one member State: 

Two calls for proposals under the Operational programme included projects to build new 
institutions for people with disabilities. although the ngO considered complaining to the 
managing authority, it decided against doing so because the complaint would be against 
the managing authority, which would therefore be unable to provide an independent ex-
amination of the complaint. an alternative route was found in that, with the help of the 
european expert group on the Transition from institutional to Community-based Care, the 
local ngOs made a complaint to the european Commission, which contacted the manag-
ing authority and explained why the calls should be revised. The european Commission 
used the UnCrpD to argue against the building of new institutions, with the outcome that 
the calls for proposals were revised. 

b)  Greater supervision by the European Commission is needed

The european Commission states that, when it receives a complaint that falls within the scope of article 
74(3), ‘as a general rule it will ask the member State to deal with it’, but that:

98   european Commission response to european Ombudsman’s Own-initiative inquiry (n 92), response to Question 5 (emphasis 
added), p. 8.

99   european Structural and investment funds guidance for member States on Designation procedure egeSif_14-0013-final 
18/12/2014 anneX 3: paras 4.1. and 4.8. 
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Upon request, the member State will have to report within a set deadline on the follow 
up given to the complaint, in order for the Commission to be able to check the proper 
treatment of the complaints received. The Commission will in this case assess whether the 
member State has handled the complaint according to the arrangements set up at national 
or regional level for the examination of the complaints.100 

it is not clear when the european Commission envisages that it will ‘request’ the member State to re-
port back on its investigation of a complaint. eniL is concerned that the Commission’s approach is likely 
to mean that much is left to the member States in how they handle complaints about the use of eSi 
funds. eniL therefore welcomes the views expressed by the european Ombudsman who emphasises that 
‘the Commission has a role to play in supporting by, but also compelling member States to implement 
well-functioning, effective complaints and address systems’.  furthermore, eniL supports the european 
Ombudsman’s view that: 

•    ‘…receiving systematic information from member States concerning the results of eSi funds-related 
complaints will enable the Commission to have a complete picture of the complaint-handling situation 
and the effectiveness of the relevant arrangements at all times and in all member States, and to detect 
anomalies on time.’101 

•    The european Commission should systematically require member States to ‘inform the Commission of 
the results of all complaints concerning eSi funds, whether they were initially submitted to the Com-
mission or not’.102 

c)  Insufficient information on complaints systems relevant to ESI Funds

The information provided to eniL by partners involved in eU funds for Our rights Campaign indicates that 
very few organisations are aware of how to make a complaint, or even whether a complaints system exists. 
The question of the scope of the complaints system envisaged by the Cpr was raised by the european 
Ombudsman in her own-initiative inquiry. in the Ombudsman’s view:

     ‘…most, if not all, member State actions which arise in the context of programmes funded 
under the eU’s cohesion policy involve the implementation of eU law. This is so because 
the vast majority of the member States’ main obligations are defined in detail in regu-
lation 1303/2013 (and other relevant regulations) and are subject to the rules and prin- 
ciples laid down therein, from which they cannot validly depart. 103

The european Ombudsman’s comments give rise to the following two points:

•    Use of ESI Funds may give rise to wide range of complaints: a range of differing circumstances 
might give rise to a complaint. for example, a complaint might concern allegations that the use of 
eSi funds has breached eU law and/or policy (including breaches of the UnCrpD and the eU Char-
ter), partner organisations may be dissatisfied with the level to which they are being involved in the 
planning and implementation of eSi funds, while other organisations may raise concerns about the 
procedures for selecting beneficiaries. 

100   european Commission response to european Ombudsman’s Own-initiative inquiry (n 92), response to Question 6. p. 9.
101   european Ombudsman Own-initiative inquiry (n 3) p. 8.
102   european Ombudsman Own-initiative inquiry (n 3) p 7.
103   european Ombudsman Own-initiative inquiry (n 3), p. 5, para 39.
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•    Need for clear information on complaints procedures: Jargon-free information on the relevant com-
plaints procedure(s) needs to be available to the public and disseminated widely. if there is more 
than one complaints procedure, depending on the type of complaint, this should be explained. The 
information provided should set out how to make a complaint (and to which complaints body), 
the procedures and timescales involved, including the basis on which an appeal can be made if the 
complainant is not satisfied with the outcome of the complaint. 

5.3 investigation of complaints: points to consider 

The first three questions are directed to the european Commission. The last question is directed to 
managing authorities. 

European Commission’s role in ensuring effective complaints procedures are in place 

•    in its response to the european Ombudsman’s own initiative inquiry, the european Commission 
stated that it ‘will also check whether a complaints handling system is in place and whether that 
system delivers effective assessment of the case’:104  

•    How does the european Commission assess whether the member State has provided 
an effective complaints system? 

•    in its response to the european Ombudsman’s own initiative inquiry, the european Commission 
stated that it would disseminate good practices of what are effective arrangements for the treat-
ment of complaints:105  

•    When will such examples be available for dissemination? 

•    as highlighted by the european Commission, member States can use eSi funds to support tech-
nical assistance including arrangements for complaints resolution:106 

•    are there examples of good practice of this from member States, which can be shared 
with other member States? 

Managing Authorities and the provision of information on complaints procedures 

•    is information about the complaints systems available to the public, for example easily located 
on the managing authority’s website, providing all the necessary information on how to make a 
complaint, such as the type of complaints that can be investigated, the procedure for investigat-
ing complaints and any time limits for making complaints? 

•    is such information also available in accessible formats? 

104  105  106  

104  european Commission response to European Ombudsman’s Own-initiative inquiry (n 96), response to Question 6. p. 9.
105  european Commission response to European Ombudsman’s Own-initiative inquiry (n 96), p. 12.
106  european Commission response to European Ombudsman’s Own-initiative inquiry (n 96), p. 12.
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 chapter 5   

Action Taken to Prevent the Misuse 
of ESI Funds 

Under the Cpr, the european Commission can, in certain circumstances, impose sanctions on member 
States if it has concerns about the manner in which eSi funds are being implemented. The circumstances 
in which such powers arise include cases where the member State has failed to fulfil an applicable ex ante 
conditionality107 and where the performance review evidences serious failures in meeting relevant mile-
stones108  

 action taken to prevent the misuse of ESi Funds: Key points  

•    ESI Funds and community living: The european Commission has stated that it will use its powers 
to suspend or withdraw payments to ensure the member States’ Operational programmes ‘comply 
with eU law, including eU legislation and the CrpD, and their strategies are in line with eU strategies 
and policies, including the eU Disability Strategy’.109 as noted in Chapter 2, it is a requirement on 
member States in Central and eastern europe and the Baltics wishing to use eSi funds to have in 
place measures to facilitate the transition from institutional care to community-based services. That 
eSi funds must be used to promote community living is emphasised by the european Commission: 

     ‘Only actions that help to establish the conditions for independent living should be sup-
ported by the eU. any measure contributing to further institutionalisation of disabled peo-
ple or the elderly should not be supported by eSi funds’.110

•    Failure to comply with the EU Charter: the european Commission considers that ‘should a member 
State not ensure proper application of the Charter when taking acts or measures in the course of 
implementation of eU law, this would constitute an irregularity or even a serious deficiency in the 
effective functioning of the management and control system of operational programmes which 
may trigger a suspension of payments or a financial correction, as a member State has not com-
plied with its obligations under article 1435 of the regulation (article 142 and 144(1)(a) and (b) of 
regulation (eU) no 1303/2013)’;111 

•    The absence of a complaints procedure: the european Commission has stated that ‘The failure of 
a member State to establish a complaints handling procedure could constitute a serious deficien-
cy which would provide the basis for suspension of payments (article 142 of regulation (eU) no 
1303/2013) and may ultimately lead to a financial correction pursuant to article 144(1)(a) of that 
regulation.’112 

•    Ineffective complaints procedures: the european Commission has stated that it will discuss con-
cerns about member States’ ‘continued failure’ to manage complaints effectively ‘or evidence that 

107 article 19(5) of the Cpr.
108 article 22(6) of the Cpr.
109 eU report on the UnCrpD (n 9), para 99.
110   european Commission – Commission Staff Working Document Reply of the European Union to the List of issues in relation to 

the initial report of the European Union on the implementation of the UN Convention in the Rights of Persons with Disabilities 
SWD(2015) 127 final, (eU reply to list of issues’) para 81. 

111 european Commission response to european Ombudsman’s Own-initiative inquiry (n 96), p. 7.
112 european Commission response to european Ombudsman’s Own-initiative inquiry (n 96), p. 8.
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the system does not work properly, which includes non-compliance with the obligation to inform 
the Commission upon request’ at the annual review meetings:

     ‘furthermore, should the failure to handle complaints effectively provide evidence to 
suggest a significant deficiency in the management and control system or the Commis-
sion’s investigation of a complaint reveal the failure to ensure the respect of an applicable 
provision of the Charter, the Commission may interrupt interim payments (article 83 of 
the regulation) and, in case of serious deficiencies, suspend the payments (article 142) or 
apply financial corrections (article 144).113

•    Consideration of infringement proceedings: The european Ombudsman has recommended that 
the european Commission should consider infringement proceedings as an alternative to sanctions. 
This is because, while the fear of eSi funds being cancelled, recovered or suspended by the europe-
an Commission is likely to deter clear violations of the Cpr and partnership agreements:

     ‘infringement proceedings grant the Commission a wider margin of negotiation and power 
of persuasion to tackle widespread breaches of fundamental rights which may go beyond 
the implementation of the cohesion policy as such’. 

furthermore, the european Ombudsman considers that ‘a declaration of infringement by the Court 
of Justice is a powerful argument for citizens to claim compensation for any damage they may have 
suffered before national courts’. accordingly, in the european Ombudsman’s view: 

     ‘The Commission could thus use its discretion in choosing one procedure over another 
with the objective of better protecting citizens’ fundamental rights.’ 114

113   european Commission response to european Ombudsman’s Own-initiative inquiry (n 96), p. 10.
114   european Ombudsman Own-initiative inquiry (n 3), p. 8.
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chapter 6   

Conclusions and Recommendations 

The main findings from the examination of the mechanisms to monitor the use of eSi funds fall within the 
following five broad areas: 

 1.   more information is needed from member States on their use of ESi Funds 

 2.    monitoring committees have key role but need support to enable them to exercise 
their functions effectively 

 3.    action is required to ensure that people with disabilities are involved in monitoring 
the use of ESi Funds, as required by the partnership principle

 4.    although member States are required to establish an effective complaints proce-
dure, there is little clarity on how this obligation is to be met

 5.    insufficient information is provided to the general public on the ESi Funds moni-
toring mechanisms and there is little opportunity for civil society organisations to 
provide feedback on how projects funded by ESi Funds are being implemented in 
practice. 

a summary of these concerns and recommendations on how to address them are set out below. 

 1.    more information is needed from member States  
on their use of ESi Funds 

as noted in Chapter 3, in carrying out its monitoring role, the european Commission is dependent on 
information being provided by the member States; for example, the annual implementation reports and 
the progress reports. The information contained in such reports tends to be limited, and does not provide 
desk officers with the details needed to assess the extent to which progress is being made towards com-
munity living; therefore making it difficult to assess the projects’ compatibility with article 19 of the CrpD. 
While the desk officers can ask for additional information, not all of them do. This may be due to a number 
of factors, such as lack of time (desk officers tend to be responsible for a range of policy areas), while they 
may not have sufficient expertise on the transition from institutional care to living in the community to 
know what further questions to raise.

Recommendations to increase level and quality of information from Member States:

•    an intermediary, independent body in the member State, with expertise in eSi funds and the 
UnCrpD, should collect information about the relevant projects selected for funding and alert the 
european Commission in case of irregularities. This activity can be funded from eSi funds allocated 
for technical assistance.

•    a database should be launched on the european Commission website, with all the projects funded 
by eSi funds. Similar to the eea and norway grants database,115 the Commission database should 
contain a qualitative description of projects and the allocated funds. good practices in promoting 
the transition from institutional care to living in the community should be highlighted.

115  See the eea and norway grants project portal at: http://eeagrants.org/project-portal  c
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•    all the reports, including annual implementation reports, progress reports, evaluation reports and 
the results of annual reviews and performance review meetings, as well as audits undertaken by 
the european Commission, should be available online. a citizens’ summary in easy-to-read lan-
guage should also be available. 

 2.    monitoring committees have key role, but need support  
to enable them to exercise their functions effectively 

monitoring Committees have a key role in ensuring that eSi funds are used to support, not hinder, com-
munity living and the implementation of article 19 of the UnCrpD. However, for the reasons highlighted 
in chapter 4, eniL is concerned that the monitoring Committees are not able fulfil this function effectively. 
The main problems identified are the lack of expertise on community living, infrequent meetings, lack of 
time by the members to review documentation before the meetings, and lack of voting rights for ngOs.

Recommendations to strengthen the role of Monitoring Committees:

•    given their extensive role, monitoring Committees should meet on a regular basis and this should 
be reflected in the provisions governing eSi funds for 2021 – 2028 (the current Cpr requires only 
that monitoring Committees meet ‘at least once a year’116). furthermore, procedural arrangements 
should reflect the requirement on monitoring Committee to examine and approve key documents. 
members should have sufficient opportunity to consider documents and provide comments so that 
their views can be taken into account before finalising the relevant documents. 

•    although the european Commission only has an advisory role on the monitoring Committees,117 it 
should ensure that members of monitoring Committees are informed about relevant guidance on 
the transition from institutional care to community living, such as the Common European Guide-
lines and the Toolkit and where to obtain such information. in addition, information on the Common 
European Guidelines and the Toolkit should be included in the training on the implementation of 
the eU Charter, to be organised by the european Commission as recommended by the european 
Ombudsman.118 

•    Technical assistance should be used to assist members, such as user representatives, in undertaking 
their role as monitoring Committee members.119 in preparation for their involvement, members 
should be given training and information on eSi fund regulations, the Code of Conduct on part-
nership, as well as other relevant law and policy (such as the UnCrpD and europe 2020) and guid-
ance (on ex ante conditionalities, deinstitutionalisation and the implementation of eU Charter). The 
training should be delivered by individuals who have expertise in promoting the rights of people 
with disabilities and an understanding of particular issues relevant to different user groups. 

•    information to support members of the monitoring Committee when considering projects relating 
to the transition from institutional care to community living should include information on the situ-
ation of people with disabilities in the member State, including those living in institutional care, as 
well as explanations of terminology used. The Toolkit’s recommendation for addressing the concern 
that monitoring ‘focuses on technical criteria rather than on mid and long-term impact of the proj-
ects’ is also apt. The Toolkit recommends that a ‘deinstitutionalisation strategy, or criteria/quality 
standards for deinstitutionalisation, should be attached to the call for proposals and inform the 
working of the committee’.120

116  article 49(1) of the Cpr.
117  article 48(3) of the Cpr.
118  article 48(3) of the Cpr.
119  Toolkit (n 11) p. 51.
120  Toolkit (n 11) p. 51.  c
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•    as recommended by the european Ombudsman, ‘the Commission should publish documents set-
ting out the details of its monitoring role over national mechanisms and release comprehensive and 
detailed information about all monitoring measures taken thus far in respect of eSi funds and fun-
damental rights.’121 furthermore, eniL supports the european Ombudsman’s suggestion that the 
european Commission ‘could promote the adoption of adequate equality and fundamental rights 
indicators and draft checklists to evaluate the use of the funds to promote fundamental rights and 
non-discrimination in the broader sense.’122 

 3.    action is required to ensure that people with disabilities  
are involved in monitoring the use of ESi Funds,  
as required by the partnership principle

few organisations of people with disabilities in the member States are involved in monitoring the use of 
eSi funds, and this is particularly true of grassroots organisations. many such organisations lack influence 
to be included in the monitoring Committees, and do not have the knowledge to engage with the different 
stages of eSi funds implementation. This is of particular concern, given that member States should make 
an effort to include those most marginalised in different stages of eSi funds spending.123

Recommendations to increase the capacity of partner organisations

•    accessible information should be provided to explain how ngOs can get involved in different stages 
of the planning, implementation, monitoring and evaluation of activities supported by eSi funds. 
Training and technical assistance should be provided to ngOs, to ensure they can allocate staff 
equipped to carry out such activities. Concerted action should be taken to involve ngOs represent-
ing the most marginalised groups (including people with disabilities in institutions). This would en-
sure that civil society organisations are able to carry out their own monitoring work independently 
from the state authorities.

•    in line with the european Ombudsman’s recommendation, ‘the Commission should focus its train-
ing, technical assistance and capacity building efforts on member States which, on the basis of the 
Commission’s assessment, have a less positive track record of compliance with fundamental rights 
in the implementation of eU cohesion policy.’124 

•    given that Operational programmes can cover a number of user groups125 technical assistance 
should be used to facilitate ‘[c]oordination among representatives of different user groups’ so as 
to ensure ‘that the people in the monitoring committees can represent interests of more than one 
group’.126 

•    as highlighted by the Dg regio study on partnership ‘planned actions to involve partners in the 
implementation process should be followed-up and assessed regularly to see whether things can 
be improved further’. if needed, new members should be co-opted to the monitoring Committee 
during the programming period.127 

121  european Ombudsman Own-initiative inquiry (n 3), p. 8.
122  european Ombudsman Own-initiative inquiry (n 3), p. 7.
123  See the Code of Conduct, article 4(c) (iii).
124  european Ombudsman Own-initiative inquiry (n 3), p. 7.
125  monitoring Committees can be responsible for more than one Operational programme – see article 47(1) of the Cpr.
126  Toolkit (n 11) p. 51. 
127  implementation of the partnership principle and multi-level governance in 2014 – 2020 eSi funds (n 33) p. x c
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 4.    although member States are required to establish an effective 
complaints procedure, there is little clarity on how this obligation 
is to be met

as explained in Chapter 5, while member States are required to have an effective complaints system in 
place, neither the eSi funds regulations, nor guidance, provide sufficient information on what is required 
for such complaints systems to be considered effective. 

Recommendations: further provisions on complaints procedures are required

•    as recommended by the european Ombudsman, the european Commission should apply ‘strictly 
and without exception the obligation to verify that the management and control systems, including 
complaint-handling arrangements, are adequate and efficient, that they remain so for as long as 
programmes are implemented and that weaknesses are duly corrected’.128  

•    as recommended by the european Ombudsman, the european Commission should publish guid-
ance for the managing authorities on what constitutes an efficient complaints system. Such guid-
ance should include an explanation of: 

     ‘…what the Commission understands by an effective redress mechanism and, equally 
importantly, which mechanisms are deemed ineffective or purely formal. The guidance 
should include clear indications about when monitoring processes will be triggered, what 
criteria will be applied, and what measures will be adopted as a result, thus ensuring trans-
parency and legal certainty.’129

•    The european Commission should include, in the proposed eSi funds regulations for 2021 – 2028, 
requirements for an effective complaints system. Under the improved system, monitoring Com-
mittees should receive reports on complaints, which should be discussed during the annual review 
meetings and/or performance reviews. The european Commission should have the power to ex-
amine complaints if the complainant is not satisfied with the outcome of their complaint at the 
national level, and there should be clear guidance about such a review process. 

•    provisions concerning complaints should clarify that, to avoid potential conflicts of interests, mem-
ber States complaints systems must ensure that complaints are investigated by an independent 
body. 

 5.    insufficient information is provided to the general public on the 
ESi Funds monitoring mechanisms and there is little opportunity 
for civil society organisations to provide feedback on how projects 
funded by ESi Funds are being implemented in practice

eniL is concerned that civil society organisations promoting community living are not familiar with the 
mechanisms for monitoring the use of eSi funds, in particular, the work of the monitoring Committees 
and the complaints procedures. 

128  european Ombudsman Own-initiative inquiry (n 3), p. 7.
129  european Ombudsman Own-initiative inquiry (n 3), p. 7.  c
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That civil society organisations are not informed about the mechanism for monitoring the use of eSi funds 
is a concern in itself, given that they should be encouraged to participate in the monitoring of eSi funds, 
including, where considered necessary, submitting a complaint. it is also of concern that there is a lack of 
information about what, if any, complaints have been submitted in relation to the use of eSi funds. eniL 
has been unable to obtain information on complaints submitted to the managing authorities of member 
States. in relation to the transition from institutional care to community living, the only available informa-
tion on complaints appear to be those submitted directly to the european Commission by the european 
expert group. 

Recommendations to improve the flow of information

•    Communication strategies (which the monitoring Committee has to examine and approve) should 
include a dissemination plan for information on how to make complaints in relation to eSi funds 
(who can complain, what about, who to, time limits etc.) Such information should be included on 
the websites of both the managing authorities and the european Commission.

•    as recommended by the european Ombudsman, ‘the Commission should launch an online platform 
where civil society, particularly small organisations which do not easily come into contact with the 
Commission, could report abuses of funds and Charter violations and submit complaints and shad-
ow reports on complaint-handling mechanisms and member States’ compliance with the european 
Code of Conduct on partnership’.130

•    eSf Thematic networks131, established by the european Commission, could be used to share infor-
mation about the complaints handling systems in the member States, and the complaints received 
by the managing authorities. These networks should also be used to share good practice in moni-
toring the use of eSi funds, the use of technical assistance to improve monitoring etc. 

130  european Ombudsman Own-initiative inquiry (n 3), p. 8.
131  european Commission, european Social fund, eSf Transnational cooperation, https://ec.europa.eu/esf/transnationality/ c
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 annex a   

Useful resources

legislation
Common Provisions Regulation (CPR) - regulation (eU) no 1303/2013 of the european parliament and 
of the Council of 17 December 2013 laying down common provisions on the european regional Devel-
opment fund, the european Social fund, the Cohesion fund, the european agricultural fund for rural 
Development and the european maritime and fisheries fund and laying down general provisions on 
the european regional Development fund, the european Social fund, the Cohesion fund and the eu-
ropean maritime and fisheries fund and repealing Council regulation (eC) no 1083/2006. available at:  
http://eur-lex.europa.eu/legal-content/en/TXT/?uri=CeLeX:32013r1303 

ERDF Regulation - regulation (eU) no 1301/2013 of the european parliament and of the Council of 
17 December 2013 on the european regional Development fund and on specific provisions concern-
ing the investment for growth and jobs goal and repealing regulation (eC) no 1080/2006. available at: 
http://eur-lex.europa.eu/legal-content/en/TXT/?uri=CeLeX:32013r1301 

ESF Regulation - regulation (eU) no 1304/2013 of the european parliament and of the Council of 17 De-
cember 2013 on the european Social fund and repealing Council regulation (eC) no 1081/2006. available 
at: http://eur-lex.europa.eu/legal-content/en/TXT/?uri=uriserv:OJ.L_.2013.347.01.0470.01.eng 

European Code of Conduct on Partnership - Commission delegated regulation (eU) of 7.1.2014 on the eu-
ropean code of conduct on partnership in the framework of the european Structural and investment funds. 
available at: http://eur-lex.europa.eu/legal-content/en/TXT/?uri=uriserv:OJ.L_.2014.074.01.0001.01.eng 

European commission guidance
Guidance on European Structural and Investment Funds 2014-2020. available at: http://ec.europa.eu/
regional_policy/en/information/legislation/guidance/ 

Guidance on ensuring the respect for the Charter of Fundamental Rights of the European Union when 
implementing the European Structural and Investment Funds. available at: http://eur-lex.europa.eu/le-
gal-content/en/TXT/?uri=uriserv:OJ.C_.2016.269.01.0001.01.eng&toc=OJ:C:2016:269:TOC 

Draft Thematic guidance fiche for desk officers, Transition from institutional to community-based care  
(de-institutionalisation). available at: http://ec.europa.eu/regional_policy/sources/docgener/informat/ 
2014/guidance_deinstitutionalistion.pdf 

resources on article 19 crpd, deinstitutionalisation and the use of Euro-
pean Structural and investment Funds 
european network on independent Living, 2017, The right to Live independently and to Be included in 
the Community, addressing Barriers to independent Living across the globe. available at: http://enil.eu/
wp-content/uploads/2017/06/The-right-to-live-independently_finaL.pdf 

european parliament, 2016, european Structural and investment funds and people with Disabilities in the 
european Union. available at: http://enil.eu/wp-content/uploads/2016/06/COmmiTTeeS_peTi_2016_11-
09_Study-eUfunds-Disabilities.pdf 

eniL-eCCL, 2016, Working Together to Close the gap Between rights and reality – a report on the action 
needed to ensure that european Structural and investment funds promote, not hinder, the transition from 
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institutional care to community living. available at: http://www.enil.eu/wp-content/uploads/2016/06/
Working-Together-to-Close-the-gap- web.pdf 

european network on independent Living, 2016, independent Living manual. available at: http://www.
enil.eu/wp-content/uploads/2012/06/independent-Living-manual-finaL.pdf 

european network on independent Living, 2016, film “institutions are nOT Solutions: Learning from the 
Swedish experience”. available at: https://www.youtube.com/watch?v=dQq_ahU9fbs

Open Society foundations, 2015, Community, not Confinement The role of the european Union in pro-
moting and protecting the right of people with Disabilities to Live in the Community (author Dr. israel 
Butler). available at: www.opensocietyfoundations.org/reports/community-not-confinement 

eniL-eCCL, 2015, Briefing on the use of european Structural and investment funds to support the transi-
tion from institutional care to community living for people with disabilities. available at: http://communi-
ty-living.info/2015/09/14/briefing-on-the-use-of-structural- funds-to-support-the-transition-from-institu-
tional-care-to-community-living/ 

european Union agency for fundamental rights Human rights indicators on article 19. available at: http://
fra.europa.eu/en/project/2014/rights-persons-disabilities-right- independent-living/indicators 

european network on independent Living, 2014, myth Buster on independent Living. available in a num-
ber of languages at: http://www.enil.eu/wp- content/uploads/2014/12/myths-Buster-final-spread-a3-
WeB.pdf 

eniL-eCCL, 2014, realising the right to independent Living: is the european Union Competent to meet 
the Challenges? eniL-eCCL Shadow report on the implementation of article 19 of the Un Convention 
on the rights of persons with Disabilities in the european Union. available at: http://www.enil.eu/news/
is-the-european-union-competent-to-ensure- access-to-independent-living/ 

european expert group on the Transition from institutional to Community-based Care, 2014, Toolkit on 
the Use of european Union funds for the Transition from institutional to Community-based Care: revised 
edition. available at: http://enil.eu/wp-content/uploads/2016/09/Toolkit-10-22-2014-update-WeB.pdf

european network on independent Living – european Coalition for Community Living, 2013, Briefing on 
Structural funds investments for people with Disabilities: achieving the Transition to Community Living. 
available at: http://www.enil.eu/recommended-readings-2/enil-eccl- briefing-on-structural-funds-invest-
ments-for-people-with-disabilities/ 

Council of europe Commissioner for Human rights, 2012, The right of people with disabilities to live inde-
pendently and be included in the community, CommDH/issuepaper(2012)3. available at: https://wcd.coe.
int/ViewDoc.jsp?id=1917847 

european expert group on the Transition from institutional to Community-based Care, 2012, Common 
european guidelines on the Transition from institutional to Community-based Care. available at: http://
enil.eu/wp-content/uploads/2016/09/guidelines-01-16-2013-printer.pdf 

Office of the High Commissioner for Human rights (OHCHr), 2012, getting a Life – Living independently 
and Being included in the Community. available at: http://www.europe.ohchr.org/documents/publica-
tions/getting_a_life.pdf 

Open Society foundations (OSf), 2012, The european Union and the right to Community Living – Struc-
tural funds and the european Union’s Obligations under the Convention on the rights of persons with 
Disabilities. available at: http://www.opensocietyfoundations.org/sites/default/files/europe-communi-
ty-living- 20120507.pdf 

european Union agency for fundamental rights, 2012, Choice and control: the right to independent living. 
experiences of persons with intellectual disabilities and persons with mental health problems in nine eU 
member States. available at: http://fra.europa.eu/sites/default/files/fra_uploads/2129-fra-2012-choice-
and-control_en.pdf 
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european Coalition for Community Living (eCCL), 2010, Wasted Time, Wasted money, Wasted Lives... a 
Wasted Opportunity? – a focus report on how the current use of Structural funds perpetuates the social 
exclusion of disabled people in Central and eastern europe by failing to support the transition from insti-
tutional care to community-based services. available at: http://www.community-living.info/documents/
eCCL-Structuralfundsreport- final-WeB.pdf 

Townsley, r. et al, 2010, The implementation of policies Supporting independent Living for Disabled peo-
ple in europe: Synthesis report, aneD. available at: http://www.disability- europe.net/content/aned/me-
dia/aneD- Task%205%20independent%20Living%20Synthesis%20report%2014.01.10.pdf 

european Commission, 2009, report of the ad Hoc expert group on the Transition from institutional to 
Community-based Care. available at: ec.europa.eu/social/BlobServlet?docid=3992&langid=en 

mansell, Jim et al. 2007, Deinstitutionalisation and community living – outcomes and costs: report of a 
european Study. Volume 2: main report. available at: http://www.kent.ac.uk/tizard/research/DeCL_net-
work/documents/DeCLOC_Volume_2_rep ort_for_Web.pdf 

Websites
Open Data Portal on ESIF: https://cohesiondata.ec.europa.eu/

ESF in your country: http://ec.europa.eu/esf/main.jsp?catid=45&langid=en 

ESF Transnational Platform: https://ec.europa.eu/esf/transnationality/ (List of eSf managing authorities: 
https://ec.europa.eu/esf/transnationality/whoswho) 

Structural Funds Watch – Community Living for Europe: https://communitylivingforeurope.org/ 
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 annex B   

Definitions

independent living is the daily demonstration of human rights-based disability policies. indepen-
dent living is possible through the combination of various environmental and individual factors that allow 
disabled people to have control over their own lives. This includes the opportunity to make real choices and 
decisions regarding where to live, with whom to live and how to live. Services must be available, accessible 
to all and provided on the basis of equal opportunity, free and informed consent and allowing disabled 
people flexibility in our daily life. independent living requires that the built environment, transport and 
information are accessible, that there is availability of technical aids, access to personal assistance and/or 
community-based services. it is necessary to point out that independent living is for all disabled persons, 
regardless of the gender, age and the level of their support needs.

personal assistance is a tool which allows for independent living. personal assistance is purchased 
through earmarked cash allocations for disabled people, the purpose of which is to pay for any assistance 
needed. personal assistance should be provided on the basis of an individual needs assessment and depend-
ing on the life situation of each individual. The rates allocated for personal assistance to disabled people 
need to be in line with the current salary rates in each country. as disabled people, we must have the right 
to recruit, train and manage our assistants with adequate support if we choose, and we should be the ones 
that choose the employment model which is most suitable for our needs. personal assistance allocations 
must cover the salaries of personal assistants and other performance costs, such as all contributions due by 
the employer, administration costs and peer support for the person who needs assistance.

deinstitutionalisation is a political and a social process, which provides for the shift from institu-
tional care and other isolating and segregating settings to independent living. effective deinstitutionalisation 
occurs when a person placed in an institution is given the opportunity to become a full citizen and to take 
control of his/her life (if necessary, with support). essential to the process of deinstitutionalisation is the pro-
vision of affordable and accessible housing in the community, access to public services, personal assistance, 
and peer support. Deinstitutionalisation is also about preventing institutionalisation in the future; ensuring 
that children are able to grow up with their families and alongside neighbours and friends in the community, 
instead of being segregated in institutional care.

community-based services: The development of community-based services requires both a po-
litical and a social approach, and consists of policy measures for making all public services, such as housing, 
education, transportation, health care and other services and support, available and accessible to disabled 
people in mainstream settings. Disabled people must be able to access mainstream services and opportuni-
ties and live as equal citizens. Community-based services should be in place to eliminate the need for spe-
cial and segregated services, such as residential institutions, special schools, long-term hospitals for health 
care, the need for special transport because mainstream transport is inaccessible and so on. in many cases, 
group homes do not support independent living (see annex 2 below). Where they are provided, they must 
form part of a range of community-based services that offer genuine, adequately funded independent living 
options.
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  annex c    

List of organisations which took part  
in the EU Funds for Our Rights regional 
events

Country Organisation(s)

Belgium eVa asbl

Bulgaria Center for independent Living Sofia

Croatia Kuca ljudskih prava (Human rights House)

Czech republic Quip: Quality in practice

estonia Challenge Your Senses

germany Verein zur sozialen und beruflichen integration e.V.

greece i-living

Hungary Hungarian Civil Liberties Union (TaSZ)

Latvia ZeLDa

Lithuania Lithuanian national federation of Users of psychiatry, Vilnius University, Lithua-
nian Disability forum, mental Health perspectives, national network on poverty 
reduction, Viltis, SOS Children’s Villages, Women’s information Centre, giedra, 
Children’s Confederation

malta federation of Organisations of persons with Disability

netherlands Coalition for inclusion

portugal Centro de Vida independente (Centre for independent Living)

romania Consiliul de monitorizare, mental Disability advocacy Centre, Concordia, pro act 
Support, World Vision, in Dialog, Centre for Legal resources, european network of 
ex/Users and Survivors of psychiatry

Slovakia SOCia foundation

Slovenia YHD – Drustvo za teorijo in kulturo hendikepa (association for Theory and Culture 
of Handicap)

Spain fiCe - international federation of educative Communities

United Kingdom University of Leeds

eU level autism europe, european association of Service providers for persons with Disabil-
ities (eaSpD), inclusion europe, Human rights Watch, european Disability forum 
(eDf), eurochild, Lumos/Community Living for europe: Structural funds Watch, 
SOS Children’s Villages international
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 annex d    

Model letter on partnership

Dear [managing authority],

i am writing on behalf of [name of the organisation], in order to express our concerns about the involve-
ment of civil society organisations (CSOs) in the process of the European Structural and Investment Funds 
(ESI Funds) programming and implementation. We wish to remind you that there is a requirement to work 
in close cooperation with a range of partners during the entire eSi funds programming cycle, and call on you 
to take the necessary steps to work together with CSOs in the implementation and monitoring of the current 
programming period, and the preparation of the next one.

as you are aware, the european Code of Conduct on partnership132 was adopted on 7th January 2014. The 
objective of the Code of Conduct is to facilitate the involvement of partners, including CSOs, in the prepara-
tion of the partnership agreements and programmes supported by eSi funds.

in the preamble, the Code of Conduct explains how ‘partnership’ should be interpreted and that it applies 
to all stages of eSi funds use: 

     ‘Working in partnership is a long-established principle in the implementation of the eSi 
funds. Partnership implies close cooperation between public authorities, economic 
and social partners and bodies representing civil society at national, regional and local 
levels throughout the whole programme cycle consisting of preparation, implementa-
tion, monitoring and evaluation.”

The Code of Conduct goes on to state that ‘partners should include public authorities, economic and social 
partners and bodies representing civil society, including environmental partners, community-based and 
voluntary organisations, which can significantly influence or be significantly affected by implementation of 
the partnership agreement and programmes’. it instructs the managing authorities on how to select part-
ners:

     “The partners selected should be the most representative of the relevant stakeholders. 
Selection procedures should be transparent and take into account the different insti-
tutional and legal frameworks of the member States and their national and regional 
competences.

importantly, the Code of Conduct requires that ‘specific attention […] be paid to including groups who may 
be affected by programmes but who find it difficult to influence them, in particular the most vulnerable 
and marginalised communities, which are at highest risk of discrimination or social exclusion, in particular 
persons with disabilities, migrants and roma people.’

in order to facilitate partners’ involvement in all the stages of eSi funds use, including the preparation of 
partnership agreements, the Code of Conduct requires that member States ‘establish the main principles 
and good practices concerning timely, meaningful and transparent consultation of the partners on the 

132   european Commission’s Delegated regulation (eU) no 240/2014 on the european code of conduct on partnership in the 
framework of the european Structural and investment funds. available at: http://eur-lex.europa.eu/legal-content/en/TX-
T/?uri=uriserv:OJ.L_.2014.074.01.0001.01.eng 
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analysis of challenges and needs to be tackled, the selection of objectives and priorities to address them, 
and the coordination structures and multi-level governance agreements necessary for effective policy 
delivery”.

We are aware that some CSOs are part of the monitoring Committees (mCs) and otherwise consulted, but 
are concerned that many organisations advocating for the rights of persons with disabilities – including our 
organisation - are left out.

Therefore, we would like to ask you to:

•     ensure that organisations advocating for the rights of persons with disabilities, especially those that 
include or represent the most marginalised groups (such as persons with intellectual disabilities, per-
sons with mental health problems or persons with disabilities in institutional care) are included in the 
current eSi funds programming cycle and the preparation of the partnership agreement for 2021 – 
2028;

•     involve organisations with expertise on the transition from institutional care to community-based 
services and independent living in the preparation of the relevant calls for proposals, and the work 
of the relevant mCs;

•     facilitate participation of CSOs in all the stages of eSi funds use by using technical assistance for their 
training, staff costs (to enable them to monitor the use of eSi funds and to participate in mC meet-
ings), the publication of accessible materials – to ensure they are on a level playing field with other 
stakeholders;

•     Consider how to improve the implementation of the Code of Conduct on partnership in the current 
and next programming period, by consulting with a range of partners that should be involved in the 
use of eSi funds.

as advocates for the rights of persons with disabilities, with expertise in transition from institutional care 
to community-based services, we believe that we can contribute to ensuring eSi funds support the social 
inclusion of persons with disabilities.

We would like to have a meeting, as soon as is feasible, to go over our proposals, and to discuss additional 
actions that could be taken to improve the implementation of the partnership principle. You may contact us 
at: [Contact information]

Thank you for your consideration.

Yours sincerely,
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 annex E    

Model letter on the complaints system

Dear [managing authority],

i am writing on behalf of [name of the organisation], in order to express our concerns in relation to the 
current complaints system in the framework of the European Structural and Investment Funds (ESI Funds). 
Specifically, we are concerned about the lack of information on how to file a complaint when eSi funds are 
being used to support projects that maintain the social exclusion and segregation of persons with disabilities.

although the european Union (eU) and most member States (with the exception of ireland) ratified the Un 
Convention on the rights of persons with Disabilities (CrpD), in the past, ESI Funds were invested in systems 
of institutional care that segregated persons with disabilities, infringed their rights and excluded them 
from community life. ensuring that eSi funds promote the vision of community living is therefore central to 
the work of the eU and the member States in meeting their commitment to respecting the rights of persons 
with disabilities. 

as set out in the eSi funds regulations, the european Social fund (eSf) ‘must aim to combat all forms of 
discrimination and to improve accessibility for persons with disabilities…and facilitating the transition from 
institutional to community-based care’. The european regional Development fund (erDf) ‘should as a basic 
principle not be used for building new residential institutions or the renovation and modernisation of exist-
ing ones’. The european Commission has stated that it would suspend or withdraw payments in the event of 
this principle being breached.

member States are also required to fulfil a number of ex ante conditionalities, in order to improve the 
efficiency and effectiveness of investment and to ensure that the necessary framework conditions for the 
efficient use of eU support are in place.

To ensure compliance with the eSi funds regulations, the eU Charter of fundamental rights and the CrpD, 
each Member State must put in place an adequate ‘management, monitoring and control system’. This 
was highlighted in the Guidance on ensuring the respect of the Charter of Fundamental Rights of the Europe-
an Union in the implementation of ESI Funds133, issued by the european Commission in 2016. 

moreover, in her inquiry on the use of eSi funds, the european Ombudsman pointed to the need to ensure 
that:

     ‘[…] the management and control systems [in the member States], including com-
plaint-handling arrangements, are adequate and efficient, that they remain so for as 
long as programmes are implemented and that weaknesses are duly corrected.’ 

member States are not only required to have an effective complaints system in place, but to ‘inform the 
Commission of the results of all complaints concerning eSi funds, whether they were initially submitted to 
the Commission or not.’

133   guidance on ensuring the respect for the Charter of fundamental rights of the european Union when implementing the 
european Structural and investment funds. available at: http://eur-lex.europa.eu/legal-content/en/TXT/?uri=uriserv:OJ.C_. 
2016.269.01.0001.01.eng&toc=OJ:C:2016:269:TOC 
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Despite our efforts, we have not been able to find any information about the complaints system in [name of 
the member State]. We therefore ask you to:

•     provide us with information about the arrangements that are in place for making complaints about 
the use of eSi funds, where there are concerns that they have been used in violation of the eU Char-
ter of fundamental rights and other eU laws and policies, including the Un Convention on the rights 
of persons with Disabilities. Specifically, we would like to know:

•     The name of the body/institution examining complaints, and their contact details;
•     What format should the complaint be in;
•     What are the deadlines for making a complaint, and when can we expect it to be dealt with;
•     What can we do if we are not happy with the outcome of the complaint;
•     Where can we find accessible information about the complaint handling system;
•     Where can we find information about the complaints that have been made until now and their 

outcome.

Thank you for sending us this information, which we believe should be easily available from all the manag-
ing authorities (online, in language that is easy to understand). We would also welcome the opportunity to 
meet with you, to discuss how to improve the current complaints system, in order to make it more accessible 
to all citizens.

Thank you for your consideration.

Yours sincerely,



european network on independent Living (eniL)
7th floor – mundo J
rue de l’industrie 10
1000 Brussels
Belgium
e-mail: secretariat@enil.eu
www.enil.eu 

The european network on independent Living (eniL) is a eu-
rope-wide network of people with disabilities. it represents a fo-
rum intended for all disabled people, independent Living organi-
sations and their non-disabled allies on the issues of independent 
living. eniL’s mission is to advocate and lobby for independent 
Living values, principles and practices, namely for a barrier-free 
environment, deinstitutionalisation, provision of personal assis-
tance support and adequate technical aids, together making full 
citizenship of disabled people possible. 

eniL has participatory Status with the Council of europe, a Con-
sultative Status with eCOSOC and is represented on the advisory 
panel to the eU fundamental rights agency’s fundamental rights 
platform. 

On 8 november 2016, eniL launched a campaign on the use of 
european Structural and investment funds (‘Structural funds’) in 
the european Union (eU) member States. The aim of the eU funds 
for Our rights Campaign is to encourage the european Com-
mission and the member States to improve the monitoring and 
complaints system, in order to ensure that Structural funds are 
used to support the rights of people with disabilities, rather than  
restrict them. Specifically, the eU funds for Our rights Campaign 
is focusing on the role of Structural funds in supporting the right 
to live independently and being included in the community, set 
out in article 19 of the Un Convention on the rights of persons 
with Disabilities (CrpD). The campaign is supported by the Open 
Society foundations – mental Health initiative.

follow the Campaign on facebook

contact us

about the  
European network  

on independent 
living

about the 
 Eu Funds  

for our rights 
campaign

https://www.facebook.com/EUFundsforOurRights/
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