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The 3 main areas of intervention to improve the quality and working conditions of personal assistants.

01 
Building quality personal
assistant services.

Direct payments 
to maximise 
choice and control.

Personal 
assistance 
is provided 
equally across 
the country.

All cost related to personal 
assistance are covered.

There is sufficient flexibility to 
determine the number of hours.

Services are designed by persons 
with disabilities in line with the 
principle of independent living.

02 Providing decent working
conditions for personal assistants.

Stable employments 
contracts ensure 
the same rights as 
other workers.

Decent wages 
improve 
retention and 
quality of life.

Visibility and 
recognition can help 
reduce workforce 
shortages.
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Training and support 
for users enables 
choice and control.

Disabled people 
themselves provide 
the best training for 
personal assistants. Preventing harassment 

and abuse through 
training and support.
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